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Online registration in the
State Information Data Exchange System (SIDES)
is easy through the WorkForce West Virginia website at:

https://workforcewv.org/unemployment/emplovers/online-employer-services
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Step-by-Step Instructions

SIDES registration is completed on the same website used to file contribution/wage reports. Establishing a
WV.gov account is necessary for both the Online Employer Filing and SIDES registration.

Screen shots of each step listed below are provided.

> Click File Online Here
> Click the I Agree button on the Privacy Notice Summary and Notice to Users screens
> If there is an established WorkForce Online Unemployment Compensation Employer Contribution Account, log in on this screen

and proceed to the SIDES Sign-Up icon.

> If there is not an established account, create a WV.gov account by clicking on the Create an Account here link then the link to
Accounts Page on the next screen.

> Click the Sign-Up button on the WV.gov Accounts page. Complete the registration forms and verify receipt of the email that will
be sent. IT IS ESSENTIAL THAT THE EMAIL IS VERIFIED TO BECOME FULLY REGISTERED WITH THE WV.GOV ACCOUNT.

> Return to https://workforcewv.org/unemployment/employers/online-employer-services to log into the Online

Unemployment Compensation Employer Contribution System with the log in credentials created in the WV.gov system

> Click on the Sign-Up icon to enroll into E-SIDES

> The next few screens will provide detailed information and disclaimers/acknowledgements of the employer’s agreement
regarding this electronic service. Contact information, including the email address where all requests for separation information
and earnings verification will be directed, is to be entered on this form.

> An email will be sent to the email address registered. Once verified, the E-SIDES account is active. IT IS ESSENTIAL THAT THE
EMAIL SENT TO THE REGISTERED EMAIL ADDRESS IS VERIFIED OR THE REGISTRATION WILL NOT BE VALID.
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WYV Department of Commerce Privacy SIDESNS
Notice Summary Screen

Online Unemployment Compensation Employer Contribution System

WEST VIRGINIA DEPARTMENT OF COMMERCE
PRIVACY NOTICE SUMMARY
Last Update: 11/29/10

SCOPE

This iz a summary of the West Virginia Department of Commerce’s privacy notice. This summary and the full privacy ~
naotice apply to the Department’s website and services that display or link fo this notice. To review the full privacy
natice click here.

PERSONAL INFORMATION

* We collect information (name, electronic or postal address, etc.) that you choose to give us.

* The information we collect may be combined with information obtained from other Executive Branch
Depariments’ websites and services.

* Information is retained in accordance with applicable laws, rules, regulations, and other policies.

USES OF INFORMATION

* We use personal information for purposes that relate to the reason you provide it. Ifinformation is used for
another purpose, we will obtain your permission.

* For purposes matching the reason you provided the information, or as required by law, we may share your
information with other state and federal agencies as well as others we have hired to assist us.

* We may share non-personal information for purposes related to improving our business practices.

YOUR RIGHTS AND CHOICES

* “ou hawve the right to review the personal informaticon you provide us and to update or comrect that
information.

* [f you have consented to an electronic exchange of information, you may cancel that consent by fellowing
the instructions in the email you receive.
*  [f you provide information to any of our agency websites, you may choose to remowve it at any time.
SECURITY

= All perzonal information and non perzoenal informaticn is stored on a secured computer server. Some of the
applications serving the public are hosted on different servers that have additional securnty measures, LW ]
depending upon the type of information required and obtained. Local, more detailed notices regarding

BY CLICKING "1 AGREE™ YOU ACKNOWLEDGE THAT YOU AGREE TO THE TERMS AND CONDITIONS OF THE

DEPARTMENT OF COMMERCE PRIVACY NOTICE. e
e ] gt ] WorkForce
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Notice to Users

IMPORTANT! If this is the first time you are logging in, you will need your Account Number and FEIM to register after you log in.

NOTICE TO USERS

| knowingly accept full responsibility for providing the correct information required and agree to hold WorkForce West Virginia harmless from any and all claims that may arige from my actions. | accept full
responsibility for comrectly entering my bank account number and routing number. Any mistakes (i.e. wrong bank account number or routing number) will result in delays in payment and could result in penalty
and interest being charged to my account if full payment iz not received timely.

| Agree | Disagree
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Create a WV.gov Account

To create a WV.gov account, please click on the Create an account here link and it will redirect to the sign-up page
for a WV.gov account. If there is an account already established, please log-in.
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Create a WV.gov Account
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Register for a new account
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WW_gov Accounts

Regleier for Mew Account

In Order b CreaIE YoUur Vi goy
[~ Required Fleid)

g INfONMEton...
1) E-mall and \UEEmame

Register for a new account

Ve will only se your e-mall adoress o contact you Tor oMclal W gow business.
Your usemame undquely idemtifies you and must
- have &t least 4 characters

- comtaln onfy bethers. numbers, perlocs (). and underscores )

~E-mall |

“Confdrm E-malk |

“Usamame: |

2) Cregte a Password

Password must

= hawe a@t least 1 speclal characher. Can e any ohe of Mese YERER &)
= haea at least 1 numiber
= be at keast T characiers

“Password: |

‘Gm‘rﬂm‘llﬂml

3) SetWour Sacurtty Cuesllon and Answear

¥oUr SECUNDY qUEEHCN and answer Wil be usad 10 WalkiSie your Ienty,. Shoull you
Ever IOsE Your passwors.
It showld:

= e at keast 4 characiers

= be something only you shauld know
= be memarabie

"Sem.lflymaﬂ:h:m:l

|
‘Eamrirmnl
) Type the Two Woms

In grder fo prevent subomated sign ups, we'va Implemented tis CAPTCHA. Just type
In e tes wiords shown below. IT you can not 52 the words, you can valdate using
e Eudlo VEFEIDN.

[
IE
Privacy & Tedqms k]

=
=E24 pesr

[ Net |
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At this point, users will receive a verification email. Upon receipt of this
email, please click this link to complete the account creation.
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Online Services Registration Forms SIDESﬁ\\

NASWA State Information Data Exchange System
In Partnership with USDOL

IMPORTANT! If this is the first ime you are logging in, you will need your Account Mumber and FEIM to register after you log in.

Log In
Please sign in by enfering your usemame and password below and then click on the Log In bution.
*Usemame: . . .
If an error message appears stating a different person is
*Password: - -
; the administrator of the account, please send and email to
Forgot P rd? . :
I TOroL Casswo EUCC@WVInteractive.com for assistance.

- Mot yvet registered? Create an account here.

Log In

Online Unemployment Compensation Employer Contribution System

Registration is quick and easy! All you need is vour employer account number and FEIM.

* Employer Account Number:;

* FEIN:

Enter your account number: This is found on the preprinted form that is mailed to you each quarter. This number is preceded by four or five zerces. vVou do noet have to enter the zeroes when logging in.
*MNote: do not enter dashes. If you enter the dashes, you will receive a message that your number is not found.

FEIM: This is yvour federal employer ideniification number. Do nof enter dashes.

| cancel || continue |
WorkForce
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NASWA State Information Data Exchange System
In Partnership with USDOL

REGISTERED v~

Congratulations on yvour registration! You will be sent an email immediately confirming yvour registration.

*Mote — Some auto-generated emails can be routed to your junk or spam email folders. Please check those folders if vou have siill not received your regisiration email after 5 minutes. Call 304-414-0265 if you
sfill have not received an emiail.
= —
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Listing of Online Services for Employers

Once enrolled the name of this icon will change.
This is the location to update contact information if

the need would arise.
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SIDES E-Response Information SIDE@&

NASWA State Information Data Exchange System
In Partnership with USDOL.
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SIDES Help Desk
If you have any questions or just want more information about
SIDES, please call 304-558-3340 or email us at:
WorkForceSIDES@wv.gov

To opt-out of SIDES, you must contact the Help Desk above
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