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Unemployment Insurance Appeals Process 
Supporting Text for Flow Chart: 
Flow Chart of the Unemployment Insurance Appeals Process. WorkForce WV (WFWV) sends decision letter. Claimant or employer requests an appeal. WFWV enters the 
appeal, sends to the Board of Review (BOR). BOR will schedule a hearing. Hearing will be conducted by an Administrative Law Judge (ALJ). Decision will be made by an ALJ. 
Decision will be sent in writing to all parties. Then one of two things can happen. One: The ALJ decision can be appealed, please see decision for instructions on how to appeal. 
Two: Decision is received by WFWV. WFWV processes decision and updates the claim. 
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