Unemployment Filing FAQs

FILING
How do [ file for Unemployment?

The preferred method for Unemployment Compensation claim filing should be done online at:
uc.workforcewv.org. Please note that many cell phones experience problems when using the
site, and we suggest using a computer.

How do | use the website?

Once on the website, the Claimant should select the top option, “To file a new/additional Initial
Unemployment Claim.” Following the onscreen prompts, the website will then walk the
Claimant through the filing process. The Claimant should be ready to provide basic information
such as Date of Birth, Social Security number, Address, Telephone #, name of Employer, and
Dates of Employment. The claim is made effective on the Sunday in which the claim is filed
(Benefits weeks run from Sunday through Saturday).

When | start my claim, the site asks me “Have you filed a new unemployed claim with West
Virginia in the last 12 months? What does this mean?

This question is asking whether, during the 12 months leading up to the day that you are filing
the claim, you applied for a NEW claim. Example: If you are opening a new claim on March 15,
2020, have you done the same thing since March 15 of 2019? It is a “Yes” or “No” answer.

Do | have to claim each week?

After filing this Initial Claim, a Claimant needs to certify each week while claiming benefits. To
do this, the Claimant may file their weekly certification via the uc.workforce.org website,
selecting the option “To file your Weekly Certification for Benefits,” or via phone at: 1-800-379-
1032. Don’t forget to list any work you’ve done during the week!

Each weekly claim must be file between 12:01 AM Sunday and 4:59 PM Friday. If you do not file
within that timeframe each week, your claim will automatically close and you will not be able to
file the following week.



Due to the high volume of new claims, you may not be able to file the first week on Sunday. If
the system does not allow you to file, please try the following day.

Do | get directed to another website while filing the claim?

As required by law, you will be enrolled in WorkForce Wet Virginia’s Job Service. You will be
sent to the Job Service registration pages to complete your registration.

WAGE INFORMATION

How do | know how much my Ul Benefits are?

Claimants of Ul benefits should have worked and earned wages in West Virginia within the past
18 months. The Weekly Benefit amount of Unemployment Compensation is based on the total
covered wages paid during the Base Period, which is a twelve-month period determined by the
beginning date of the claim. During the Base Period, the claimant must have been paid wages
of at least $2,200 and have been paid wages in a minimum of two quarters in the base period.
Shortly after filing an Initial Claim, the Claimant will receive a “Monetary Determination” letter
in the mail. This is not an approval or denial notification, but rather a document that shows the
Weekly Benefit Amount, based on the employee’s Base Period wages. You may also check
your benefit rate from the main page of uc.workforcewv.org.

DEPUTY’S DECISION

What is a Deputy’s Decision?

If an “issue” exists on the claim, including situations such as conflicting information between
the Claimant and the Employer, the case goes to an Unemployment Claims Deputy, who,
applying the Unemployment Compensation Law of West Virginia, adjudicates the claim. Once a
claim is adjudicated by the Claims Deputy, either party (Claimant and Employer) maintain Rights
of Appeal, which they may choose to exercise if in disagreement with the Deputy’s Decision.

PAYMENT
What is my Weekly Benefit rate?

You may check your benefit rate from the main page of uc.workforcewv.org.

How and When will | get paid?



As each week of being out of work is certified by the Claimant, payments are issued on a week
by week basis. Generally speaking, once a Claimant certifies his/her week, it takes roughly 3 or
4 days for the payment to appear on the debit card or in the Claimant’s bank account. You will
have the option to enroll in direct deposit. You will not be able to enroll when you sign up for
unemployment benefits. You should enroll when you file your first weekly claim. To enroll
select the third option on uc.workforcewv.org.

If you do not enroll in direct deposit, your benefits would be placed on a KeyBank debit card
which you should receive in the mail in around fourteen days.

How long do my benefits last?

A benefit year is valid for one year, with 26 weeks being available for payment at each
Claimants Weekly Benefit Rate.

Can Low Earnings Reports be used?

Yes, EMPLOYERS may issue you a Low Earnings Report instead of filing a Total claim. Your
Weekly Benefit Amount is the same whether you are using a Low Earnings Report or if you filed
a Total claim.

I’'m an employer. Will the claims being filed now have any effects on my business’s Ul account
and rate?

Employers with questions about their Ul Accounts should contact the Contributions and
Accounting Office at 304-558-2676.

Is there an age limit for receiving UI?

There is no age limit.

If you are receiving Social Security, can you receive Ul benefits?

As long as Executive Order No. 4-20 signed by Governor Justice remains in effect, receiving Social
Security will not prevent you from receiving Ul benefits.



If | work a separate part time job, can | still receive Ul benefits?

You can receive unemployment benefits while working part time, however you must report your gross
earnings for that week even if you had not yet received them. Anything you earn above sixty dollars will
be deducted dollar for dollar from your Ul benefits that week. If you are not sure how much you earned,
please ask your employer.

IF YOU WORKED ANY DURING THE WEEK IN WHICH YOU OPENED YOUR CLAIM, YOU MUST REPORT
THOSE EARNINGS WHEN YOU FILE YOUR FIRST WEEKLY CLAIM.
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