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OVERVIEW  

  

Under the Workforce Innovation and Opportunity Act (WIOA), the Governor of each State must 

submit a Unified or Combined State Plan to the Secretary of the U.S. Department of Labor that 

outlines a four-ȅŜŀǊ ǎǘǊŀǘŜƎȅ ŦƻǊ ǘƘŜ {ǘŀǘŜΩǎ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ǎȅǎǘŜƳΦ  ¢ƘŜ publicly-

funded workforce development system is a national network of Federal, State, regional, and 

local agencies and organizations that provide a range of employment, education, training, and 

related services and supports to help all job-seekers secure good jobs while providing 

businesses with the skilled workers they need to compete in the global economy.  States must 

have approved Unified or Combined State Plans in place to receive funding for core programs.  

WIOA reforms planning requirements, previously governed by the Workforce Investment Act of 

1998 (WIA), to foster better alignment of Federal investments in job training, to integrate 

service delivery across programs and improve efficiency in service delivery, and to ensure that 

the workforce system is job-driven and matches employers with skilled individuals.  One of 

²Lh!Ωǎ ǇǊƛƴŎƛǇŀƭ ŀǊŜŀǎ ƻŦ ǊŜŦƻǊƳ ƛǎ ǘƻ ǊŜǉǳƛǊŜ {ǘŀǘŜǎ ǘƻ Ǉƭŀƴ ŀŎǊƻǎǎ ŎƻǊŜ ǇǊƻƎǊŀƳǎ ŀƴŘ ƛƴŎƭǳŘŜ 

this planning process in the Unified or Combined State Plans.  This reform promotes a shared 

understanding of the workforce needs within each State and fosters development of more 

comprehensive and integrated approaches, such as career pathways and sector strategies, for 

addressing the needs of businesses and workers.  Successful implementation of many of these 

approaches called for within WIOA requires robust relationships across programs.  WIOA 

requires States and local areas to enhance coordination and partnerships with local entities and 

supportive service agencies for strengthened service delivery, including through Unified or 

Combined State Plans.    
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Options for Submitting a State Plan  

A State has two options for submitting a State Planτ a Unified State Plan or a Combined State 

Plan.  At a minimum, a State must submit a Unified State Plan that meets the requirements 

described in this document and outlines a four-year strategy for the core programs. The six core 

programs areτ  

¶ the Adult program (Title I of WIOA), o the Dislocated Worker program (Title I), 

o the Youth program (Title I),   

¶ the Adult Education and Family Literacy Act program (Title II), and o the 

Wagner-Peyser Act program (Wagner-Peyser Act, as amended by title III),  o the 

Vocational Rehabilitation program (Title I of the Rehabilitation Act of 1973, as 

amended by Title IV).   

¶  

Alternatively, a State may submit a Combined State Plan that meets the requirements 

described in this document and outlines a four-ȅŜŀǊ ǎǘǊŀǘŜƎȅ ŦƻǊ ²Lh!Ωǎ ŎƻǊŜ ǇǊƻƎǊŀƳǎ Ǉƭǳǎ 

one or more of the Combined State Plan partner programs. When a State includes a Combined 

State Plan partner program in its Combined State Plan, it need not submit a separate plan or 

application for that particular program.  If included, Combined State Plan partner programs are 

ǎǳōƧŜŎǘ ǘƻ ǘƘŜ άŎƻƳƳƻƴ ǇƭŀƴƴƛƴƎ ŜƭŜƳŜƴǘǎέ ό{ŜŎǘƛƻƴǎ LL-IV of this document) where specified, 

as well as the program-specific requirements for that program where such planning 

requirements exist separately for the program. The Combined State Plan partner programs 

areτ   

¶ Career and technical education programs authorized under the Carl D. Perkins 

Career and  

¶ Technical Education Act of 2006 (20 U.S.C. 2301 et seq.)  o Temporary 

Assistance for Needy Families program (42 U.S.C. 601 et seq.)  
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¶ Employment and Training programs under the Supplemental Nutrition 

Assistance Program (programs authorized under section 6(d)(4) of the Food 

and Nutrition Act of 2008 (7 U.S.C. 2015(d)(4))) o Work programs authorized 

under section 6(o) of the Food and Nutrition Act of 2008 (7U.S.C. 2015(o))  

¶  Trade Adjustment Assistance for Workers programs (Activities authorized 

under chapter 2 of title II of the Trade Act of 1974 (19 U.S.C. 2271 et seq.))   

¶ Jobs for Veterans State Grants Program (programs authorized under 38, U.S.C. 

4100 et. seq.)  

¶ Unemployment Insurance programs (programs authorized under State 

unemployment compensation laws in accordance with applicable Federal law)  

¶ Senior Community Service Employment program (programs authorized under 

title V of the Older Americans Act of 1965 (42 U.S.C. 3056 et seq.))  

¶ Employment and training activities carried out by the Department of Housing 

and Urban  

¶ Development  of Community Services Block Grant (Employment and training 

activities carried out under the Community Services Block Grant Act (42 U.S.C. 

9901 et seq.)) 1    

¶ Reintegration of Ex-Offenders program (programs authorized under section 

212 of the Second Chance Act of 2007 (42 U.S.C. 17532))  

 

 

                                                      

1 States that elect to include employment and training activities carried out under the Community Services Block 
Grant (CSBG) Act (42 U.S.C.  9901 et seq.) under a Combined State Plan would submit all other required elements of 
a complete CSBG State Plan directly to the Federal agency that administers the program. Similarly, States that elect 
to include employment and training activities carried by the Department of Housing and Urban Development that 
are included would submit all other required elements of a complete State Plan for those programs directly to the 
Federal agency that administers the program.  
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How State Plan Requirements Are Organized.   

The major content areas of the Unified or Combined State Plan include strategic and 

operational planning elements.  WIOA separates the strategic and operational elements to 

facilitate cross-program strategic planning.   

¶ The Strategic Planning Elements ǎŜŎǘƛƻƴ ƛƴŎƭǳŘŜǎ ŀƴŀƭȅǎŜǎ ƻŦ ǘƘŜ {ǘŀǘŜΩǎ ŜŎƻƴƻƳƛŎ 
conditions, workforce characteristics, and workforce development activities. These 
ŀƴŀƭȅǎŜǎ ŘǊƛǾŜ ǘƘŜ ǊŜǉǳƛǊŜŘ Ǿƛǎƛƻƴ ŀƴŘ Ǝƻŀƭǎ ŦƻǊ ǘƘŜ {ǘŀǘŜΩǎ ǿorkforce development 
system and alignment strategies for workforce development programs to support 
economic growth.  
 

¶ The Operational Planning Elements ǎŜŎǘƛƻƴ ƛŘŜƴǘƛŦƛŜǎ ǘƘŜ {ǘŀǘŜΩǎ ŜŦŦƻǊǘǎ ǘƻ ǎǳǇǇƻǊǘ ǘƘŜ 
{ǘŀǘŜΩǎ ǎǘǊŀǘŜƎƛŎ Ǿƛǎƛƻƴ ŀƴŘ Ǝƻŀƭǎ ŀǎ ƛŘŜƴǘƛŦƛŜŘ ƛn the Strategic Planning Elements section. 
This section ensures that the State has the necessary infrastructure, policies, and 
activities to meet its strategic goals, implement its alignment strategy, and support 
ongoing program development and coordination.  Operational planning elements 
include:  

 

State Strategy Implementation, 

Å State Operating Systems and Policies,   
Å Assurances,   
Å Program-Specific Requirements for the Core Programs, and  
Å Program-Specific Requirements for the Combined State Plan 
partner programs. (These requirements are available in a separate 
supplemental document,  

Supplement to the Workforce and Innovation Act (WIOA) Unified and Combined State Plan 

Requirements.  The Departments are not seeking comments on these particular requirements).  

 When responding to Unified or Combined State Plan requirements, States must identify 

specific strategies for coordinating programs and services for target populations.2   

                                                      

2 Target populations include individuals with barriers to employment, as defined in WIOA Sec. 3, as well as veterans, 

unemployed workers, and youth.  
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While discussion of and strategies for every target population are not expected, States must 

ŀŘŘǊŜǎǎ ŀǎ Ƴŀƴȅ ŀǎ ŀǊŜ ŀǇǇƭƛŎŀōƭŜ ǘƻ ǘƘŜƛǊ {ǘŀǘŜΩǎ ǇƻǇǳƭŀǘƛƻƴ ŀƴŘ ƭƻƻƪ ōŜȅƻƴŘ ǎǘǊŀǘŜƎƛŜǎ ŦƻǊ ǘƘŜ 

general population.   

 Paperwork Reduction Act: The Paperwork Reduction Act of 1995 (PRA) provides that an 

agency may not conduct, and no person is required to respond to, a collection of information 

unless it displays a valid OMB control number.  Public reporting burden for this information 

collection is estimated to be 86 hours per state; including time for reviewing instructions, 

searching existing data sources, gathering and maintaining the data needed, and completing 

and reviewing the collection of information. Responding to this collection is required to obtain 

or retain the Federal grant benefit. In addition, responses to this information collection are 

public, and the agencies offer no assurances of confidentiality.  Send comments regarding the 

burden estimate or any other aspect of this collection of information, including suggestions for 

reducing this burden, to the U.S. Department of Labor, Office of Workforce Investment, and 

reference OMB control number 1205-0522 Note: Please do not return the completed plan to 

this address.  
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I. WIOA STATE PLAN TYPE  

Unified or Combined State Plan. Select whether the State is submitting a Unified or Combined 

State Plan.  At a minimum, a State must submit a Unified State Plan that covers the six core 

programs.   

V  Unified State Plan. This plan includes the Adult, Dislocated Worker, Youth,  

Wagner-Peyser Act, Adult Education and Family Literacy Act, and Vocational 

Rehabilitation programs.    

Ã Combined State Plan. This plan includes the Adult, Dislocated Worker, Youth, 
Wagner-Peyser Act, Adult Education and Family Literacy Act, and Vocational 
Rehabilitation programs, as well as one or more of the optional Combined 
State Plan partner programs identified below.  Indicate which Combined 
State Plan partner program(s) the State is electing to include in the plan.  

o Career and technical education programs authorized 

under the Carl D. Perkins  

o Career and Technical Education Act of 2006 (20 U.S.C. 

2301 et seq.)   

o Temporary Assistance for Needy Families program (42 

U.S.C. 601 et seq.)  

o Employment and Training programs under the 

Supplemental Nutrition Assistance Program (programs 

authorized under section 6(d)(4) of the Food and Nutrition 

Act of 2008 (7 U.S.C. 2015(d)(4)))  

o Work programs authorized under section 6(o) of the Food 

and Nutrition Act of 2008 (7 U.S.C. ++++2015(o)) o Trade 

Adjustment Assistance for Workers programs (activities 

authorized under chapter 2 of title II of the Trade Act of 

1974 (19 U.S.C. 2271 et seq.))  

o Jobs for Veterans State Grants program (programs 

authorized under 38, U.S.C. 4100 et. seq.)  

o Unemployment Insurance programs (programs authorized 

under State unemployment compensation laws in 

accordance with applicable Federal law)  
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o Senior Community Service Employment program 

(programs authorized under title V of the Older Americans 

Act of 1965 (42 U.S.C. 3056 et seq.)) o Employment and 

training activities carried out by the Department of 

Housing and Urban Development  o Community Services 

Block Grant (Employment and training activities carried 

out under the Community Services Block Grant Act (42 

U.S.C. 9901 et seq.))  

o Reintegration of Ex-Offenders program3 (programs 

authorized under section 212 of the Second Chance Act of 

2007 (42 U.S.C. 17532)) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                      

3  The Reentry Employment Opportunities program (REO), formerly the Reintegration of Ex-Offenders Program 

(RExO), is referred to by its original name (RExO) in this document.  This name change is a recent decision that was 

not incorporated into WIOA.  
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 II. STRATEGIC ELEMENTS           

The Unified or Combined State Plan must include a Strategic Planning Elements section that 

ŀƴŀƭȅȊŜǎ ǘƘŜ {ǘŀǘŜΩǎ ŎǳǊǊŜƴǘ ŜŎƻƴƻƳƛŎ ŜƴǾƛǊƻƴƳŜƴǘ ŀƴŘ ƛŘŜƴǘƛŦƛŜǎ ǘƘŜ {ǘŀǘŜΩǎ ƻǾŜǊŀƭƭ Ǿƛǎƛƻƴ ŦƻǊ 

its workforce development system. The required elements in this section allow the State to 

develop data-driven goals for preparing an educated and skilled workforce and to identify 

successful strategies for aligning workforce development programs to support economic 

growth. Unless otherwise noted, all Strategic Planning Elements apply to Combined State Plan 

partner programs included in the plan as well as to core programs.   

(a) Economic, Workforce, and Workforce Development Activities Analysis.. 
(1) Economic and Workforce Analysis 

(A) Economic Analysis.  The Unified or Combined State Plan must include an 
analysis of the economic conditions and trends in the State, including sub-
state regions and any specific economic areas identified by the State.  This 
includes:  

(i) Existing Demand Industry Sectors and Occupations. Provide an 
analysis of the industries and occupations for which there is 
existing demand.   

(ii) Emerging Demand Industry Sectors and Occupations. Provide an 
analysis of the industries and occupations for which demand is 
emerging.  
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Economic, Workforce, and Workforce Development Activities Analysis 

²Ŝǎǘ ±ƛǊƎƛƴƛŀΩǎ ŜŎƻƴƻƳȅ Ŏŀƴ ōŜ ŘƛǾƛŘŜŘ ƛƴǘƻ мм ƳŀƧƻǊ ǎŜŎǘƻǊǎΥ ƳƛƴƛƴƎ ŀƴŘ ƭƻƎƎƛƴƎΤ ŎƻƴǎǘǊǳŎǘƛƻƴΤ 

manufacturing; trade, transportation, and utilities; information; financial activities; professional and 

business services; educational and health services; leisure and hospitality; other services; and total 

government. Between 2012 and 2022, many of these sectors will see strong employment declines, 

while others will experience intense growth. 

Within the mining and logging sector, notable employment declines are expected in Crop Production, 

Animal Production, and Forestry and Logging.  The long-term trend in employment for coal mining is 

for an overall decline as well, as advances in extraction equipment lessen the need for more miners. 

Also, many areas of the state have seen mines play out, or close down as a result of government 

regulation, safety issues, and a lessening demand for coal from China and other nations.  One type of 

mining, however, oil and gas extraction, is expecting modest employment growth, as exploration of 

the Marcellus Shale gas field continues. 

The greatest employment growth in the construction industry will be found in construction of 

buildings.  

Heavy & civil engineering construction is expecting only slight growth, while the specialty trade 

contractors sector is to remain basically unchanged 2022. 

Employment in nearly all manufacturing industries in West Virginia is expected to continue declining 

through 2022, with considerable losses in Beverage and Tobacco Product manufacturing, Textile 

Product Mills, Primary Metal manufacturing, and Electrical Equipment, Appliance, and Component 

manufacturing.  However, four industries, Wood Product manufacturing, Transportation Equipment 

manufacturing, Plastic and Rubber Products manufacturing, and Furniture and Related Product 

manufacturing, are actually anticipating employment growth through 2022, albeit slight in some 

cases. 

The major sector of trade, transportation, and utilities appears a mixed bag of employment growth 

and decline. Growth is anticipated in Health and Personal Care Stores, General Merchandise Stores, 
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Gasoline Stations, Building Material and Garden Equipment and Supplies Dealers, Motor Vehicles and 

Parts Dealers, Warehousing and Storage, Couriers and Messengers, Transit and Ground Passenger 

Transportation, and Truck Transportation. However, employment declines are expected in both 

Merchant Wholesalers, Durable and Nondurable Goods, Furniture and Home Furnishing Stores, 

Clothing and Clothing Accessories stores, Air Transportation, and Rail Transportation.  

The information sector should see employment growth in both Data Processing services, and 

Broadcasting (except internet).  Employment declines are expected in Publishing Industries (except 

Internet), Telecommunications, and Motion Picture and Sound Recording industries.  

The industries within the financial services sector anticipating employment growth include Securities, 

Commodity Contracts, and Other Financial Investments; Real Estate; Real Estate, Rental and Leasing 

services. Employment declines are expected in Credit Intermediation and Related Activities, while 

little employment change is expected in Insurance Carriers and Related Activities.  

The professional and business services sector should see slow, steady growth throughout the next 

few years. Industries within this sector expecting growth include Professional, Scientific, and 

Technical services; Administrative and Support Services; Management of Companies and Enterprises, 

and Waste Management and Remediation services. 

The educational and health services sector will see growth through 2022, with the majority of 

employment growth shown in Ambulatory Health Care services, followed by Social Assistance, 

Nursing and Residential Care Facilities, and HospiǘŀƭǎΦ ²Ŝǎǘ ±ƛǊƎƛƴƛŀΩǎ ŀƎƛƴƎ ǇƻǇǳƭŀǘƛƻƴ ǎƻƭƛŘƛŦƛŜǎ ǘƘŜ 

need for more health care workers. Educational services should also see employment growth 

through 2022. 

The leisure and hospitality sector is expecting minimal growth in Performing Arts, Spectator Sports, 

and Related Industries; and Museums, Historical Sites, and Similar Institutions. Food Services and 

Drinking Places are expecting more sizeable growth, while Accommodation, including Hotels and 

Motels should see a slight decline in employment through 2022.  
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The other services sector should see growth in Private households, as well as Religious, Grant 

Making, Civic, Professional, and Similar organizations. Repair and Maintenance is expecting little 

change in employment over the period, while Personal and Laundry Services should expect 

employment declines.  

Employment growth is expected in all three major sectors of government, Federal, State, and Local, 

through 2022.   

 
WIOA Region 1 Industry Employment Projections 2012-2022 

Industry Title 
Estimated 2012 

Employment 
Projected 2022 
Employment 

Annual 
Growth 

Rate 

Numeric 
Change 

Growing Industries          

Ambulatory Health Care Services 7,982 11,102 6.9 3,120 

Wood Product Manufacturing 1,369 1,739 5.1 370 

Administrative and Support Services 3,640 4,287 3.5 647 

Professional, Scientific, and Technical 
Services 3,152 3,614 3.2 462 

Construction of Buildings 1,234 1,440 2.7 206 

State Government, Excluding Education and 
Hospitals 4,283 4,804 2.6 521 

Nursing and Residential Care Facilities 3,706 4,178 2.5 472 

Building Material and Garden Equipment 
and Supplies Dealers 1,344 1,429 1.7 85 

Hospitals 6,730 7,212 1.6 482 

Oil and Gas Extraction 123 144 1.6 21 

Declining Industries         

Electrical Equipment, Appliance, and 
Component Manufacturing 195 132 -3.8 -63 

Animal Production 145 118 -3.8 -27 

Mining (except Oil and Gas) 7,618 6,375 -3.0 -1,243 

Printing and Related Support Activities 82 66 -2.2 -16 

Forestry and Logging 408 341 -1.8 -67 

Postal Service 795 720 -1.7 -75 

Miscellaneous Manufacturing 36 32 -1.2 -4 

Furniture and Home Furnishings Stores 318 285 -1.1 -33 

Merchant Wholesalers, Nondurable Goods 39 35 -1.1 -4 

Fabricated Metal Product Manufacturing 902 871 -1.1 -31 
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Growing industries in Workforce Innovation and Opportunity Act (WIOA) Region 1 are scattered throughout 

various employment categories that fall within the Service-Providing Sector.  Both the health services and 

professional business services sectors contain over one-half of the industries on the list including Ambulatory 

Health Care Services; Administrative and Support Services; Professional, Scientific, and Technical Services; 

Nursing and Residential Care Facilities; and Hospitals.  Other growing industries are found throughout various 

sectors including Wood Product Manufacturing, Construction of Buildings, and Oil and Gas Extraction. The 

greatest declines in WIOA Region 1 are found in the manufacturing sector, with the greatest numeric loss, 

however, in Mining (except oil and gas).  

 
 

WIOA Region 2 Industry Employment Projections 2012-2022 
 

Industry Title 

Estimated 
2012 

Employme
nt 

Projected 
2022 

Employme
nt 

Annua
l 

Growt
h Rate 

Numeri
c 

Change 

Growing Industries         

Ambulatory Health Care Services 6,923 9,622 6.62 2,699 

Professional, Scientific, and Technical Services 3,873 4,438 3.11 565 

State Government, Excluding Education and Hospitals 2,301 2,582 2.73 281 

Construction of Buildings 1,361 1,585 2.56 224 

Nursing and Residential Care Facilities 2,681 3,022 2.46 341 

Transportation Equipment Manufacturing 1,463 1,660 2.41 197 

Wood Product Manufacturing 376 477 2.41 101 

Federal Government, Excluding Post Office 1,152 1,234 2.18 82 

Sporting Goods, Hobby, Book, and Music Stores 507 554 1.7 47 

Administrative and Support Services 4,375 5,149 1.64 774 

Declining Industries         
Electrical Equipment, Appliance, and Component 
Manufacturing 337 228 -3.83 -109 

Mining (except Oil and Gas) 8,263 6,910 -3.39 -1,353 

Postal Service 554 501 -1.65 -53 

Fabricated Metal Product Manufacturing 1,427 1,377 -1.28 -50 

Rail Transportation 1,216 1,167 -1.18 -49 

Personal and Laundry Services 839 787 -1.06 -52 

Machinery Manufacturing 566 510 -1.04 -56 

Utilities 978 891 -0.93 -87 

Credit Intermediation and Related Activities 1,598 1,522 -0.92 -76 

Merchant Wholesalers, Nondurable Goods 1,306 1,220 -0.68 -86 
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Growing industries in WIOA Region 2 are scattered throughout various economic sectors with the 

greatest increase within Service-Providing industries.  Both Ambulatory Health Care Services and 

Nursing Care Facilities are projected to gain employment through 2022.  Increases in employment 

are projected for Construction of Buildings as well as two manufacturing industries: Transportation 

Equipment and Wood Products.  More than two-thirds of the declining industries in WIOA Region 2 

are found among the Goods-Producing sectors, with the greatest loss in Mining (except oil and gas), 

and a significant number in manufacturing, particularly Electrical Equipment, Appliance, and 

Component manufacturing. 
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WIOA Region 3 Industry Employment Projections 2012-2022 

  

Estimated 
2012 
Employment 

Projected 
2022 
Employment 

Annual 
Growth 
Rate 

Numeric 
Change 

Growing Industries         

Ambulatory Health Care Services 6,416 8,921 6.89 2,505 

Oil and Gas Extraction 438 513 3.25 75 

Professional, Scientific, and Technical 
Services 5,791 6,638 3.18 847 

Construction of Buildings 1,015 1,184 2.82 169 

State Government, Excluding Education and 
Hospitals 11,396 12,794 2.45 1,398 

Data Processing, Hosting and Related 
Services 56 69 2.11 13 

Administrative and Support Services 6,207 7,305 1.64 1,098 

Support Activities for Mining 309 355 1.4 46 

Securities, Commodity Contracts, and Other 
Financial Investments 266 305 1.38 39 

Health and Personal Care Stores 1,037 1,184 1.33 147 

Declining Industries         

Printing and Related Support Activities 100 80 -2.21 -20 

Mining (except Oil and Gas) 1,694 1,416 -1.78 -278 

Postal Service 881 793 -1.58 -88 

Merchant Wholesalers, Nondurable Goods 932 870 -1.54 -62 

Personal and Laundry Services 1,067 1,000 -1.38 -67 

Miscellaneous Manufacturing 115 103 -1.1 -12 

Machinery Manufacturing 81 73 -1.03 -8 

Utilities 628 572 -0.93 -56 

Chemical Manufacturing 1,875 1,758 -0.89 -117 

Merchant Wholesalers, Durable Goods 2,391 2,323 -0.72 -68 

 

Growing industries within WIOA Region 3 are scattered throughout various economic sectors, the 

largest increases in the Service-Providing Sector.  Ambulatory Health Care; State Government, 

Excluding Education and Hospitals; and Administrative and Support Services are projected to have 

the greatest growth.  Most declining industries are found in the Goods-Producing sector, chiefly 

Mining (except oil and gas) and Chemical Manufacturing.   
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WIOA Region 4 Industry Employment Projections 2012-2022 

  

Estimated 
2012 
Employment 

Projected 2022 
Employment 

Annual 
Growth 
Rate 

Numeric 
Change 

Growing Industries         

Ambulatory Health Care Services 3,448 4,793 6.74 1,345 

Professional, Scientific, and Technical 
Services 1,447 1,658 3.47 211 

Construction of Buildings 887 1,035 2.96 148 

Wood Product Manufacturing 149 189 2.41 40 

State Government, Excluding Education 
and Hospitals 1,991 2,231 2.11 240 

Administrative and Support Services 1,973 2,322 1.64 349 

Support Activities for Mining 689 792 1.4 103 

Health and Personal Care Stores 636 726 1.33 90 

Transportation Equipment 
Manufacturing 304 345 1.27 41 

Plastics and Rubber Products 
Manufacturing 1,384 1,463 1.24 79 

Declining Industries         

Printing and Related Support Activities 79 63 -2.24 -16 

Chemical Manufacturing 2,649 2,482 -1.09 -167 

Postal Service 407 365 -1.08 -42 

Furniture and Home Furnishings Stores 266 239 -1.06 -27 

Credit Intermediation and Related 
Activities 1,206 1,148 -0.95 -58 

Utilities 810 738 -0.93 -72 

Merchant Wholesalers, Durable Goods 831 807 -0.78 -24 

Merchant Wholesalers, Nondurable 
Goods 360 336 -0.69 -24 

Personal and Laundry Services 462 433 -0.65 -29 

Telecommunications 625 588 -0.61 -37 

Growing industries in WIOA Region 4 are scattered throughout the various employment sectors, 

with Ambulatory Health Care Services topping the list.  Administrative Support Services and 

Professional and Business Services are two industries projected for significant growth through 2022.  

Several manufacturing industries are projected for modest growth.  These include Wood Product 

Manufacturing, Transportation Equipment Manufacturing, and Plastics and Rubber Products 

Manufacturing.  Industry declines are likewise scattered throughout the sectors, with the greatest 

decline in Chemical Manufacturing. 
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WIOA Region 5 Industry Employment Projections 2012-2022 

  

Estimated 
2012 
Employment 

Projected 2022 
Employment 

Annual 
Growth 
Rate 

Numeric 
Change 

Growing Industries         
Ambulatory Health Care Services 3,278 4,556 3.35 1,278 

Professional, Scientific, and Technical 
Services 2,131 2,441 3.09 310 

Nursing and Residential Care Facilities 2,556 2,878 2.16 322 

Administrative and Support Services 2,344 2,759 1.64 415 

Oil and Gas Extraction 122 143 1.6 21 

Hospitals 5,068 5,430 1.54 362 

Health and Personal Care Stores 522 596 1.33 74 

State Government, Excluding Education 
and Hospitals 1,180 1,322 1.14 142 

Sporting Goods, Hobby, Book, and Music 
Stores 468 512 0.9 44 

Local Government, Excluding Education 
and Hospitals 3,728 3,889 0.85 161 

Declining Industries         

Printing and Related Support Activities 59 47 -2.25 -12 

Machinery Manufacturing 46 41 -1.14 -5 

Chemical Manufacturing 1,700 1,593 -1.09 -107 

Postal Service 304 273 -1.07 -31 

Personal and Laundry Services 755 709 -1.03 -46 

Utilities 588 536 -0.92 -52 

Credit Intermediation and Related 
Activities 1,475 1,407 -0.79 -68 

Fabricated Metal Product Manufacturing 1,688 1,633 -0.75 -55 

Merchant Wholesalers, Nondurable 
Goods 794 742 -0.68 -52 

Telecommunications 143 134 -0.65 -9 

 
Nearly one-half of the growing industries in WIOA Region 5 are health-care related, with significant 

growth in Ambulatory Health Care Services, Nursing and Residential Facilities, and Hospitals.  
Professional, Scientific and Technical Services and Administrative and Support Services are two 
industries projected to grow through 2022.  Declining industries are scattered throughout the 
employment sectors, with the most significant numerical decline in Chemical Manufacturing. 
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WIOA Region 6 Industry Employment Projections 2012-2022 

  

Estimated 
2012 
Employment 

Projected 
2022 
Employment 

Annual 
Growth 
Rate 

Numeric 
Change 

Growing Industry         

Ambulatory Health Care Services 8,376 11,644 6.82 3,268 

Wood Product Manufacturing 1,900 2,413 5.16 513 

Oil and Gas Extraction 876 1,028 3.74 152 

Administrative and Support Services 4,800 5,652 3.45 852 

Professional, Scientific, and Technical Services 6,413 7,345 3.01 932 

Construction of Buildings 2,310 2,695 2.83 385 

Support Activities for Mining 2,993 3,438 2.7 445 
State Government, Excluding Education and 
Hospitals 4,705 5,275 2.4 570 

Nursing and Residential Care Facilities 3,993 4,500 2.32 507 

Data Processing, Hosting and Related Services 205 252 2.09 47 

Declining Industries         

Mining (except Oil and Gas) 3,687 3,086 -2.93 -601 

Primary Metal Manufacturing 436 330 -2.75 -106 

Utilities 1,373 1,248 -2.33 -125 

Animal Production 30 24 -2.21 -6 

Printing and Related Support Activities 176 141 -2.19 -35 

Furniture and Home Furnishings Stores 542 486 -2.09 -56 

Forestry and Logging 205 171 -1.8 -34 

Postal Service 912 822 -1.72 -90 

Telecommunications 700 659 -1.13 -41 

Miscellaneous Manufacturing 79 71 -1.06 -8 

 

Growing industries in WIOA Region 6 include Ambulatory Health Care Services, Nursing and 

Residential Care Facilities, Administrative and Support Services, and Professional, Scientific, and 

Technical Services.  Declining industries chiefly include Mining (except oil and gas), Primary Metal 

Manufacturing, and Utilities.       
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WIOA Region 7 Industry Employment Projections 2012-2022 

  

Estimated 
2012 
Employment 

Projected 
2022 
Employment 

Annual 
Growt
h Rate 

Numeric 
Change 

Growing Industry         

Ambulatory Health Care Services 2,870 3,993 7.04 1,123 

Wood Product Manufacturing 881 1,116 4.3 235 

Professional, Scientific, and Technical Services 1,915 2,195 3.36 280 

State Government, Excluding Education and Hospitals 1,981 2,221 2.49 240 

Nursing and Residential Care Facilities 2,208 2,489 2.45 281 

Administrative and Support Services 2,203 2,593 1.64 390 

Construction of Buildings 620 724 1.56 104 

Hospitals 4,370 4,681 1.42 311 

Health and Personal Care Stores 627 716 1.34 89 

Federal Government, Excluding Post Office 3,045 3,252 1.32 207 

Declining Industries         

Animal Production 145 118 -3.79 -27 

Postal Service 451 406 -1.85 -45 

Mining (except Oil and Gas) 377 315 -1.78 -62 

Merchant Wholesalers, Nondurable Goods 1,017 950 -1.3 -67 

Furniture and Home Furnishings Stores 150 135 -1.05 -15 

Utilities 468 426 -0.94 -42 

Credit Intermediation and Related Activities 1,350 1,286 -0.88 -64 

Crop Production 285 272 -0.73 -13 

Chemical Manufacturing 342 320 -0.66 -22 

Personal and Laundry Services 499 468 -0.64 -31 

Several industries contained within the list of growing industries in WIOA Region 7 are found within 

the Health Care sector, and include Ambulatory Health Care Services, Hospitals, and Nursing and 

Residential Care Facilities.   Professional, Scientific, and Technical Services and Administrative and 

Support Services are projected for growth through 2022.  Other growing industries are found in 

Wood Product Manufacturing; State Government, Excluding Education and Hospitals; Construction 

of Buildings; Health and Personal Care Stores; and Federal Government, Excluding Post Office.  

Declining Industries are scattered throughout the employment sectors with the sharpest declines in 

Credit Remediation and Related Activities; Merchant Wholesalers, Nondurable Goods; and Mining 

(except oil and gas).  

  



 

 

West Virginia State Unified Plan Revised: March 7, 2016 25 

Occupational Demand 2012-2022 

Many outside of our state erroneously believe that most West Virginians are employed in the coal- 

mining industry, but this is hardly the case. Coal mining and other extraction occupations make up 

only a small part of the entire labor force. Figure 1 shows that the largest employment groups 

currently are Office & Administrative Support (111,051) and Healthcare Practitioners & Support 

(78,662).  

 

Figure 1: Top 10 Employment Groups 2015

 

Source: WorkForce West Virginia-Occupation 

 

Within the last three years (2013-2015), Office & Administrative Support, Transportation & Material 

Moving, and Healthcare Practitioners & Technical are the occupation groups with the highest 

demand (see Figure 2 and Table 1). However, if adding Healthcare Support, total job openings for 
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both Healthcare groups jumps up to 7,587 in 2015, making Healthcare occupations the hottest 

demand occupation group in West Virginia currently.  

Figure 2: Occupation Groups with Highest Job Demand 2013-2015 

 

                                                      Source: WorkForce West Virginia-MACC 

Table 1: Job Openings 2013-2015 

Occupation Group 2013 2014 2015 

Office & Administrative Support 9,217 7,027 5,652 

Transportation & Material Moving 3,667 4,344 5,171 

Healthcare Practitioners & Technical 1,724 2,833 4,994 

Sales & Related 1,822 2,853 2,665 

Construction & Extraction 2,097 3,763 2,626 

 -
 2,000
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 10,000

Top Ten Occupation Groups 

2013 2014 2015
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Healthcare Support 1,761 1,877 2,593 

Protective Service 1,018 3,196 2,214 

Management 1,047 1,612 2,208 

Food Preparation & Serving 1,272 1,556 2,137 

Building & Ground Cleaning & 
Maintenance 

1,841 1,766 2,076 

                                                                          Source: WorkForce West Virginia-MACC 

Breaking down the data into greater detail, Registered Nurses are in greatest demand currently, 

with more than 2,000 openings in 2015 (see Figure 3), followed by Customer Services 

Representatives (1,954), Licensed Practical and Licensed Vocational Nurses (1,871), and Heavy Truck 

Drivers (1,797). There is also a substantial number of job openings in Automotive Service 

Technicians and Mechanics (1,289) thanks to recent growth and technological advances in the 

Transportation industry.  

Figure 3: Top 10 occupation with high demand in 2015 



 

 

West Virginia State Unified Plan Revised: March 7, 2016 28 

 

Source: WorkForce West Virginia-MACC 

Over the next ten years, the healthcare and support services industry will be growing rapidly, with a 

huge demand throughout West Virginia. As projected in Table 2, 6 out of 10 of the highest demand 

occupations are healthcare-related, such as Personal Care Aides, Registered Nurses, Home Health 

Aides, Licensed Practical Nurses, Nursing Assistants, and Medical Assistants, with more than 1,200 

opening jobs every year. Also, as shown in Table 3, the growth rate for several occupations in the 

healthcare sector is projected to grow by more than three percent every year.  

Table 2: Annual Opening Projected (2012-2022) 

Occupation Estimated 
Employment 

Projected 
Employment 

Total Annual 
Opening 

Personal Care Aides 13,331 18,114 573 

Registered Nurses 19,540 22,083 635 

Home Health Aides 5,074 6,959 284 
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Heavy and Tractor-Trailer Truck Drivers
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Combined Food & Serving Workers 21,826 23,673 1,018 

Customer Services Reps 11,836 13,010 444 

Licensed Nurses 6,601 7,673 269 

Nursing Assistants 7,989 8,965 250 

Janitors & Cleaners 11,581 12,410 310 

Secretaries & Admin Assistants 12,411 13,158 310 

Medical Assistants 3,274 4,057 141 

Sources: Workforce West Virginia-Labor Market Information 

 

Table 3: Annual Job Growth 

Occupation Annual Growth 
Opening 

Annual Growth Rate 

Physical Therapist Aides 10 3.52 

Diagnosis Medical Sonographers 17 3.41 

Physical Therapist Assistants 31 3.41 

Home Health Aides 188 3.21 

Physical Therapists 47 3.13 
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Audiologists 4 3.02 

Physician Assistants 35 2.98 

Dental Hygienists 36 2.83 

Nurse Practitioners - - 

Sources: Workforce West Virginia-Labor Market Information 

(iii) 9ƳǇƭƻȅŜǊǎΩ 9ƳǇƭƻȅƳŜƴǘ bŜŜŘǎΦ  ²ƛǘƘ ǊŜƎŀǊŘ ǘƻ ǘƘŜ ƛƴŘǳǎǘǊȅ ǎŜŎǘƻǊǎ 
and occupations identified in (A)(i) and (ii), provide an assessment of 
the employment needs of employers, including a description of the 
knowledge, skills, and abilities required, including credentials and 
licenses. 

 

In general, employers assess employees based on three categories: Knowledge, Skills, and Abilities. 

A. Knowledge 

With fast growing technology and globalized trends dominating the workplace, knowledge is 

imperativeΦ !ŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ƭŀǘŜ ƳŀƴŀƎŜƳŜƴǘ ƎǳǊǳ tŜǘŜǊ 5ǊǳŎƪŜǊΣ ά¢ƻŘŀȅ, knowledge has power. It 

ŎƻƴǘǊƻƭǎ ŀŎŎŜǎǎ ǘƻ ƻǇǇƻǊǘǳƴƛǘȅ ŀƴŘ ŀŘǾŀƴŎŜƳŜƴǘΦέ  Lǘ ƛǎ ŀƭǿŀȅǎ ŀ ōŀǎƛŎ ƴŜŜŘ ŦƻǊ ŜǾŜǊȅƻƴŜΦ LŦ 

someone has a better knowledge base, he or she will acquire confidence and work more effectively. 

¢ƘŀǘΩǎ ǿƘȅ ŜƳǇƭƻȅŜǊǎ ǇǊŜŦŜǊ ǘƘŜƛǊ ŜƳǇƭƻȅŜŜǎ ǘƻ ōŜ ƪƴƻǿƭŜŘƎŜŀōƭŜ ƛƴ ƻǊŘŜǊ ǘƻ ǇŜǊŦƻǊƳ ŀ Ƨƻō 

properly. Employers are also willing to send employees to advanced training classes, ōŜŎŀǳǎŜ ά!ƴ 

ƛƴǾŜǎǘƳŜƴǘ ƛƴ ƪƴƻǿƭŜŘƎŜ ŀƭǿŀȅǎ Ǉŀȅǎ ǘƘŜ ōŜǎǘ ƛƴǘŜǊŜǎǘέ ό.ŜƴƧŀƳƛƴ CǊŀƴƪƭƛƴύΦ  

Figure 4:  Model Knowledge, Skills, & Ability for Registered Nurse 
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Sources: Onetonline.org 

With the intensive growth of Healthcare and Social Assistance industries through 2022, the need for 

education and higher-skill workers is anticipated. Table 4 shows, that for a nurse, therapist, or 

physician assistant, knowledge of medicine is a must (ranks 86 to 98 out of 100). Fluent English is 

necessary to understand medical terminology and communicate with patients and medical staff. 

Customer and Personal Services knowledge is also important for Registered Nurses and LPNs (86 of 

100) and Physical Therapists (87 of 100) because of the close relationships formed between nurse 

and patient. 

Table 4: Knowledge Assessment for Top 5 Healthcare Occupations 

(Important Scale: out of 100) 

Knowledge  Registered 
Nurses 

Occupational 
Therapists 

Licensed 
Nurses 

Physical 
Therapists 

Physician 
Assistants 

Customer & 
Personal Services 

86 76 86 87 83 

KNOWLEDGE

ωHealth

ωMedicine & dentistry

ωTherapy & counseling

ωBusiness

ωCustomer Service

ωMath & Science

ωPsychology

ωArithmetic, algebra, 
geometry, calculus

ωArts & Humanities

ωEnglish language

SKILLS

ωBasic Skills

ωListening to others, not 
interupting, and asking good 
questions

ωTalking to others

ωSocial

ωUnderstanding people's 
reactions

ωLooking for ways to help 
people

ωProblem Solving

ωNoticing a problem and 
figuring out the best way to 
slove it

ABILITIES

ωVerbal

ωCommunicate by speaking

ωListen & understand what 
people say

ωIdeas and Logic

ωNotice when problem 
happens

ωMake a general rules from 
detailed information

ωAttention

ωDo two or more thing att the 
same time

ωFocus to do something 
without distracted

ωVisual Understanding

ωQuickly compare groups of 
letters, numbers, pictures, 
or other things
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English Languages 81 82 82 77 84 

Psychology 84 92 82 83 87 

Medicine & 
Dentistry 

89 86 92 93 98 

Therapy & 
Counseling 

78 92 75 82 84 

Sources: O*Net & WorkForce West Virginia-Labor Market Information 

Similarly, Table 5 shows that Critical Thinking, Problem Solving, and Programming Skills are essential 

for people working in the computer science field (rank from 70-90 of 100). However, several skills in 

certain jobs are not evaluated depending on the field and skill value. Table 5 shows only the most 

required skills that rank from 70 to 100. The higher ranking, the more important the skill.  

 

 

 

Table 5: Skill Assessment for Top 5 Computer Occupations 

(Important Scale: out of 100) 

Skills User 
Support 
Specialist 

15-1151 

System 
Analysts 

15-1121 

Programmer 

15-1131 

Software 
developers 

15-1132 

Network 
Admins 

15-1142 
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Analysis  70 70 75 75 

Active Listening 80 70 70  70 

Speaking 80 70   70 

Critical Thinking 75 75 72 70 75 

Reading 
Comprehension 

78 70 80  75 

Complex Problem 
Solving 

70  72 78 72 

Programming n/a n/a 90 78 70 

Sources: O*Net & WorkForce West Virginia-Labor Market Information 

 

 

 

(B) Workforce Analysis. The Unified or Combined State Plan must include an analysis 
of the current workforce, including individuals with barriers to employment, as 
defined in section 3 of WIOA4.  This population must include individuals with 
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disabilities among other groups5  in the State and across regions identified by the 
State. This includes: τ 

(i) Employment and Unemployment. Provide an analysis of current 
employment and unemployment data and trends in the State.    

 

 

5ŜƳƻƎǊŀǇƘƛŎǎ ƻŦ ǘƘŜ {ǘŀǘŜΩǎ 9ŎƻƴƻƳȅ 

Age 

TƘŜ ¦Φ{Φ /Ŝƴǎǳǎ .ǳǊŜŀǳΩǎ нлмп !ƳŜǊƛŎŀƴ /ƻƳƳǳƴƛǘȅ {ǳǊǾŜȅ ŜǎǘƛƳŀǘŜǎ ²Ŝǎǘ ±ƛǊƎƛƴƛŀΩǎ ǇƻǇǳƭŀǘƛƻƴ мс 

years of age and over at 1,510,708. Approximately 53.2 percent of this total is in the labor force, 

while 49.5 percent of those in the labor force are estimated to be employed. The unemployment 

rate for this population is 6.9 percent. 

The population is separated by age group into seven categories. West Virginians aged 16 to 19 are 

estimated to number 91,827, with 32.9 percent in the labor force and 26.6 percent employed. The 

estimated unemployment rate for this group is 19.1 percent, the highest rate among all age groups. 

Many teenagers have difficulty finding employment because of lack of experience, and because 

some employers are unable or unwilling to hire teens due to strict labor laws and the inconvenience 

of scheduling around school functions and extracurricular activities. 

The group of 20 to 24 year olds contains an estimated number of 122,531. Of these, 66.9 percent 

are in the labor force with an estimated 58.4 percent employed. The corresponding unemployment 
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rate is 12.6 percent.  In 2014, 97 unemployed within the age range of 19 to 24 exhausted 

unemployment benefits. In 2015, that number had risen to 227.  

The group of 25 to 44 year olds contains 447,092, the largest number among all age groups. 

Approximately 74.7 percent are in the labor force, with 69.0 percent employed. The unemployment 

rate for this group is 7.3 percent. In 2014, 931 unemployed within the age range of 25 to 44 

exhausted unemployment benefits. That number rose to 1,652 in 2015.  

The group containing 45 to 54 year olds has 250,979 people, with 69.7 percent in the labor force 

and approximately 66.7 percent employed. The unemployment rate is 4.3 percent.  In 2014, 473 

unemployed within the age range of 45 to 54 exhausted unemployment benefits. In 2015, the 

number rose to 762.  

Those 55 to 64 years of age number 269,224, with 51.3 percent in the labor force and 49.1 percent 

employed. The unemployment rate for this age range is 4.3 percent. In 2014, the number of 55 to 64 

year olds who had exhausted benefits stood at 355, and rose to 668 in 2015.  

The number of West Virginians 65 to 74 years of age is estimated at 190,573, with 19.7 percent in 

the labor force and 19.0 percent employed. The unemployment rate for this age group is 3.2 

percent.  In 2014, 112 unemployed 65 years and older exhausted unemployment benefits.  In 2015, 

that number had risen to 189. 

There are an estimated 138,482 West Virginians 75 years of age or older, with 5.5 percent in the 

labor force and 5.4 percent employed. The unemployment rate for this group is 2.1 percent, the 

lowest among all age groups. 

 

Disability 

!ŎŎƻǊŘƛƴƎ ǘƻ ǘƘŜ ¦Φ{Φ /Ŝƴǎǳǎ .ǳǊŜŀǳΩǎ нлмп !ƳŜǊƛŎŀƴ /ƻƳƳǳƴƛǘȅ {ǳǊǾŜȅΣ ²Ŝǎǘ ±ƛǊƎƛƴƛŀΩǎ ǘƻǘŀƭ 

civilian noninstitutionalized population 16 years of age and older is estimated at 1,481,670 with 
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343,794 having a disability and 1,137,876 having no disability6. Of this total civilian non-

institutionalized population, 50.5 percent are employed. The percentage of those with some form of 

disability who are employed is 18.3 percent. The percentage of those with no disability who are 

employed is estimated to be 60.2 percent. 

The percent of the total civilian noninstitutionalized population not in the labor force is estimated at 

45.8 percent. The percentage of those with some form of disability who are not in the labor force is 

78.7. The employed population age 16 and over is estimated to be 748,143. Of this number, 62,963 

are estimated to have a disability, while 685,180 are estimated as having no disability. 

The total number of West Virginians age 25 and older is 1,269,783, with 328,338 having a disability 

and 941,445 having no disability. The number of West Virginians 25 and older holding less than a 

high school diploma or its equivalent is approximately 14.6 percent. The percentage of West 

Virginians with a disability who did not graduate from high school is estimated at 28.1 percent.  

Those state residents 25 and older with a high school diploma, GED, or alternative are estimated at 

41.1 percent. An estimated 42.2 percent of residents with a disability are contained in this group. 

¢ƘŜ ǇŜǊŎŜƴǘ ƻŦ ǘƘŜ ǇƻǇǳƭŀǘƛƻƴ нр ŀƴŘ ƻǾŜǊ ǿƛǘƘ ǎƻƳŜ ŎƻƭƭŜƎŜ ƻǊ ŀƴ ŀǎǎƻŎƛŀǘŜΩǎ ŘŜƎǊŜŜ ƛǎ 

approximately 24.9 percent. An estimated 21.1 percent of residents having a disability have some 

college or ŀƴ ŀǎǎƻŎƛŀǘŜΩǎ ŘŜƎǊŜŜΦ ¢ƘŜ ǇƻǊǘƛƻƴ ƻŦ ǘƘŜ ǇƻǇǳƭŀǘƛƻƴ нр ŀƴŘ ƻƭŘŜǊ ǿƘƻ ƘƻƭŘ ŀ .ŀŎƘŜƭƻǊΩǎ 

Degree or higher is 19.4 percent. An estimated 8.6 percent of West Virginians with a disability are 

contained within this group. 

The West Virginia population age 16 and over for whom the poverty status is determined during the 

2014 survey is estimated to be 1,464,695, with 343,308 estimated to have a disability and 1,121,387 

having no disability. Approximately 16.7 percent of this total civilian non-institutionalized population 

was below 100 percent of the poverty level. An estimated 24.0 percent of those having a disability 

                                                      

6 Table S1811, SELECTED ECONOMIC CHARACTERISTICS FOR THE CIVILIAN NONINSTITUTIONALIZED POPULATION BY 
DISABILITY STATUS 2014 American Community Survey 1-Year estimates, BLS 
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are found in this group. Those at 100 to 149 percent of the poverty level registered at 10.2 percent. 

An estimated 14.6 percent of those with a disability are contained in this group.  Persons at or above 

150 percent of the poverty level are estimated at 73.1 percent. An estimated 61.4 percent of 

individuals with a disability are found in this group.  In 2014, the number of unemployed with a 

disability who exhausted their unemployment benefits was 31. This number nearly doubled to 59 in 

2015. 

Sex and Race 

²Ŝǎǘ ±ƛǊƎƛƴƛŀΩǎ ǇƻǇǳƭŀǘƛƻƴ нл ǘƻ сп ȅŜŀǊǎ ƻŦ ŀƎŜ ƛǎ ŀǇǇǊƻȄƛƳŀǘŜƭȅ мΣлуфΣунс ǿƛǘƘ ŀƴ ŜǎǘƛƳŀǘŜŘ ссΦф 

percent in the labor force. An estimated 62.4 percent of 20 to 64 year olds are employed. The 

estimated unemployment rate for those aged 20 to 64 is 6.6 percent.  

The population aged 20 to 64 years broken out by sex is 545,585 male and 544,241 female. It is 

estimated that 71.7 percent of males are in the labor force compared to 62.1 percent of females. 

The breakdown of the labor force 20 to 64 years of age shows that 66.2 percent of males and 58.6 

percent of females are employed. In 2014, 807 females exhausted their unemployment benefits. 

This number jumped to 1,324 in 2015. The number of males exhausting their unemployment 

benefits stood at 1,158 in 2014 and climbed to 2,153 in 2015.  

²Ŝǎǘ ±ƛǊƎƛƴƛŀΩǎ ǇƻǇǳƭŀǘƛƻƴ мс ȅŜŀǊǎ ŀƴŘ ƻƭŘŜǊ ōǊƻƪŜƴ ƻǳǘ ōȅ ǊŀŎŜ ŀƴŘ IƛǎǇŀƴƛŎ ƻǊ [ŀǘƛƴƻ ƻǊƛƎƛƴ ǎǘƻƻŘ 

at 1,510,708 during the 2014 survey period. Of this total, 1,424,805 are White, 54,624 are Black or 

African American, and 10,309 are Asian. Additional categories include two or more races at 15,016 

and Hispanic or Latino origin (of any race) at 16,803. White alone, not Hispanic or Latino stood at 

1,412,501.  

 In 2014, the number of unemployed who exhausted their unemployment benefits can be broken 

into the following:  Hispanic 22, Asian 7, African American 98, and White 1,713.  In 2015, this 

expanded to Hispanic 37, Asian 13, African American 202, and White 2,998. 
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Race and the Labor Force 

The estimated racial breakout of the West Virginia labor force is as follows: 53.3 percent of the 

White population is in the labor force and 49.7 percent is employed; 51.5 percent of the Black or 

African American population in the state is in the labor force, and 46.6 percent is employed; 63.8 

percent of the Asian population in the state is in the labor force, and 59.2 percent is employed. In 

additional categories, 48.9 percent of those of two or more races are in the labor force, with 43.1 

percent employed; Hispanic or Latino origin (of any race) reported 56.5 percent in the labor force, 

with 49.6 percent employed; and White only, not Hispanic or Latino, has 53.3 percent of their 

population in the labor force, with an estimated 49.7 percent employed.  

 

Education and the Labor Force 

²Ŝǎǘ ±ƛǊƎƛƴƛŀΩǎ ǇƻǇǳƭŀǘƛƻƴ нр ǘƻ сп ȅŜŀǊǎ ƻŦ ŀƎŜ ƛǎ фстΣнфрΣ ǿƛǘƘ ссΦф ǇŜǊŎŜƴǘ ƛƴ ǘƘŜ ƭŀōƻǊ ŦƻǊŎŜ ŀƴŘ 

62.9 percent employed. The estimated number of the state population who did not graduate from 

high school is 111,289, with 37.4 percent in the labor force and 32.5 percent employed. This group 

exhibits the lowest amount of employment among the categories of educational attainment, 

reinforcing the fact that jobseekers without at least a high school diploma experience greater 

difficulty in attaining employment than their counterparts. 

Those with a high school or equivalent education number 392,169, with 63.0 percent in the labor 

force and 58.5 percent employed.  Those with some college or an Associate Degree number 

260,722, with 72.4 percent in the labor force and 68.0 percent employed.  The number of state 

ǊŜǎƛŘŜƴǘǎ нр ǘƻ сп ȅŜŀǊǎ ƻŦ ŀƎŜ ǿƛǘƘ ŀ .ŀŎƘŜƭƻǊΩǎ 5ŜƎǊŜŜ ƻǊ ƘƛƎƘŜǊ ƛǎ нлоΣммрΣ ǿƛǘƘ уоΦр ǇŜǊŎŜƴǘ ƛƴ 

the labor force and 81.4 percent employed. The unemployment rate varies proportionately to the 

level of education obtained. The unemployment rate runs from 13.1 percent for those who have not 

obtained a high school level education, to 2.3 percent for those who have a BachelƻǊΩǎ 5ŜƎǊŜŜ ƻǊ 

higher.  
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A look at unemployment benefit exhaustees by education level provides expected results. In 2014, 

the number of unemployed with no more than a high school education who exhausted their 

benefits stood at 1,042, while the number of those with an Associate Degree was 66, the number 

ǿƛǘƘ ŀ .ŀŎƘŜƭƻǊΩǎ 5ŜƎǊŜŜ ǿŀǎ мрлΣ ŀƴŘ ǘƘŜ ƴǳƳōŜǊ ǿƛǘƘ ŀ 5ƻŎǘƻǊŀǘŜ 5ŜƎǊŜŜ ǿŀǎ мнΦ Lƴ нлмрΣ ǘƘŜǎŜ 

ŦƛƎǳǊŜǎ ŎƘŀƴƎŜŘ ǘƻ IƛƎƘ {ŎƘƻƻƭ DǊŀŘǳŀǘŜ ŀǘ мΣтфпΣ !ǎǎƻŎƛŀǘŜ 5ŜƎǊŜŜ ŀǘ мнпΣ .ŀŎƘŜƭƻǊΩǎ 5ŜƎǊŜŜ ŀǘ 

299, and Doctorate Degree at 37, reinforcing the fact that despite a troubled economy, the more 

education one has, the more likely one is to find employment.  

(ii) Labor Market Trends. Provide an analysis of key labor market trends, 
including across existing industries and occupations.  
 

Population 

²Ŝǎǘ ±ƛǊƎƛƴƛŀΩǎ ƻǾŜǊŀƭƭ ǇƻǇǳƭŀǘƛƻƴ ƛǎ ŜȄǇŜŎǘŜŘ ǘƻ ŘŜŎƭƛƴŜ ōȅ лΦр ǇŜǊŎŜƴǘ ŦǊƻƳ нлмр ǘƻ нлнл7.  

Regionally, it is anticipated that significant population decreases will occur primarily in the south-

west (Boone, Logan, McDowell, Mingo, Wayne, Wyoming), central West Virginia (Fayette, Clay, 

Roane, Ritchie), and the northern panhandle (Brooke, Hancock, Wetzel), while both the north-

central region (Monongalia) and eastern panhandle (Berkeley, Hampshire, Jefferson) are expected 

to experience substantial growth.  Correspondingly, the greatest employment gains are anticipated 

to occur in many of the aforementioned regions of the state. 

Labor Force 

The labor force participation rate8 (LFPR) in West Virginia has been declining since 2008, mirroring 

ǘƘŜ ƴŀǘƛƻƴŀƭ ǘǊŜƴŘΦ  ¢ƘŜ {ǘŀǘŜΩǎ ŀǾŜǊŀƎŜ [Ctw Ƙŀǎ ƘƛǎǘƻǊƛŎŀƭƭȅ ōŜŜƴ ƭƻǿŜǊ ǘƘŀƴ ǘƘŜ ƴŀǘƛƻƴ ŀǎ ŀ ǿƘƻƭŜ 

for several decades.  West Virginia generally follows the national pattern, though it tends to go 

                                                      

7 Bowen, Christiadi, Deskins, Lego, Meszaros, Pokharel, and Ruseski. 2016 West Virginia Economic Outlook. 
http://www.be.wvu.edu/bber/outlook_pdfs/WV-Economic-Outlook-2016.pdf  

8 The percentage rate of the non-institutionalized population that is either employed or actively seeking work. 

http://www.be.wvu.edu/bber/outlook_pdfs/WV-Economic-Outlook-2016.pdf
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through periods of higher volatility, with a standard deviation of 1.75 versus 1.48 for the U.S. (Figure 

рύΦ  5ǳǊƛƴƎ ŀƴŘ ƛƳƳŜŘƛŀǘŜƭȅ ŀŦǘŜǊ ǘƘŜ ŜŎƻƴƻƳƛŎ ǊŜŎŜǎǎƛƻƴ ƻŦ ǘƘŜ мфулǎΣ ²Ŝǎǘ ±ƛǊƎƛƴƛŀΩǎ [Ctw 

diverged significantly from the national LFPR. By the late 1980s, the State began to recover as the 

LFPR trended upward through the 1990s and early 2000s. 

Figure 5 Annual Average Labor Force Participation Rates, 1976-2014 

 

It is expected that the LFPR will continue to decline for both West Virginia and the U.S.  Chart 1 

depicts the U.S. Bureau of Labor Statistics (BLS) LFPR projection through 20249.   

                                                      

9 U.S. Bureau of Labor Statistics.  Projections of the Labor Force, 2014-2024.  
http://www.bls.gov/careeroutlook/2015/article/projections-laborforce.htm  
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While it is anticipated that the overall LFPR for the U.S. will decrease, it is likely that the West 

Virginia LFPR will experience a steeper decline due ǘƻ ǘƘŜ {ǘŀǘŜΩǎ ǊŜƭŀǘƛǾŜ ŀƎŜ ŘŜƳƻƎǊŀǇƘƛŎǎΦ  !ǎ ƻŦ 

2014, West Virginia ranks as the second-oldest state in the nation, with a median age of 42, 

compared to 38 for the U.S.  Looking at the numeric change in employment by age group between 

2010 and 2014, the largest increase was among those age 55 and older, while the biggest losses 

occurred in the 45-54 age group (Figure 6)10.  By 2024, approximately 123,822 of workers in the 55-

64 age group will have matriculated into the 65-99 age group.  According to the latest Census data, 

                                                      

10 Local Employer-Household Dynamics.  U.S. Census Bureau. http://qwiexplorer.ces.census.gov/#x=0&g=0  

http://qwiexplorer.ces.census.gov/#x=0&g=0
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only 19 percent of the 65-74 age group and 3.2 percent of those 75 and older were still employed in 

²Ŝǎǘ ±ƛǊƎƛƴƛŀΩǎ ǿƻǊƪŦƻǊŎŜ ƛƴ нлмп11. 

Figure 6 Employment Change by Age Group, 2010-2014 

 

Industries 

The service-providing sectors continue to expand in both West Virginia and the Nation as a whole, 

while goods-producing sectors comprise less and less of the total state economy.  It is expected that 

goods-producing sectors will decline by 2,548 while the service-providing sectors will add 115,081 

jobs by 2022 (Figure 7).   

Figure 7 West Virginia Industry Composition, 2012-2022 

                                                      

11 Table S2301, Employment Status (2014 1-year Estimate).  American Community Survey, U.S. Census Bureau. 
http://factfin der.census.gov/faces/tableservices/jsf/pages/productview.xhtml?pid=ACS_14_1YR_S2301&prodType=tabl
e  

-10,000 -8,000 -6,000 -4,000 -2,000 2,000 4,000 6,000 8,000 10,000

EMPLOYMENT CHANGE BY AGE GROUP

65-99 55-64 45-54 35-44 25-34 22-24 19-21 14-18

http://factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?pid=ACS_14_1YR_S2301&prodType=table
http://factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?pid=ACS_14_1YR_S2301&prodType=table
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Drilling down to more specific industry sectors it can be observed that, by far, healthcare-related 

industries and occupations are anticipated to have the fastest job growth through 202212.  This is 

ƭŀǊƎŜƭȅ ŘǳŜ ǘƻ ǘƘŜ ŜȄǇŀƴǎƛƻƴ ƻŦ ²Ŝǎǘ ±ƛǊƎƛƴƛŀΩǎ ŀƎƛƴƎ ǇƻǇǳƭŀǘƛƻƴΣ ŀ ǎƛƎƴƛŦƛŎŀƴǘ ŘǊƛǾŜǊ ƻŦ ŘŜƳŀƴŘ ŦƻǊ 

health and social services.  It is expected that the 65 Years Old or Older age group will increase from 

16 percent of the StaǘŜΩǎ ǇƻǇǳƭŀǘƛƻƴ ǘƻ ннΦф ǇŜǊŎŜƴǘ ōȅ нлол13.  Another driver of the demand for 

ƘŜŀƭǘƘŎŀǊŜ ƛǎ ǘƘŜ ǊŜƭŀǘƛǾŜ ƘŜŀƭǘƘ ƻŦ ǘƘŜ {ǘŀǘŜΩǎ ŎƛǘƛȊŜƴǊȅΦ  hǾŜǊŀƭƭΣ ƛƴ нлмр ²Ŝǎǘ ±ƛǊƎƛƴƛŀ Ǌŀƴƪǎ птth in 

the nation on health and well-being, with significant challenges in regard to Smoking (50th), Diabetes 

(50th), Drug Deaths (50th), Heart Disease (50th), Immunization (50th), Obesity (49th), and Cancer 

Deaths (48th)14.  Other service-providing sectors where strong growth is anticipated include 

Education; Professional and Business Services, Government; and Trade, Transportation, and Utilities 

(Figure 8). Figure 8 West Virginia Growing Industry Sectors, 2012-2022 

                                                      

12 Industry Employment Projections (2012-2022). WorkForce West Virginia.  
http://lmi.workforcewv.org/LTprojections/LTIndustryProjections.html  

13 Christiadi, Deskins, and Lego.  Population Trends in West Virginia through 2030.  http://be.wvu.edu/bber/pdfs/BBER-
2014-04.pdf  

14 !ƳŜǊƛŎŀΩǎ IŜŀƭǘƘ wŀƴƪƛƴƎǎΦ http://www.americashealthrankings.org/states  
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Among the goods-producing sectors, the industries anticipated to experience the greatest decline 

are Manufacturing and Natural Resources and Mining (Figure 9).  Most of this decline is a result of 

the downturn in the demand for coal; however, some of the losses are slightly offset by recent 

growth in natural gas extraction industries.  It is expected that as infrastructure work in natural gas 

pipelines and structures is completed, employment in these industries will level off and begin to 

ŘŜŎƭƛƴŜ ōȅ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ ŎǳǊǊŜƴǘ ŘŜŎŀŘŜ ŀƴŘ ƛƴǘƻ ǘƘŜ ŜŀǊƭȅ нлнлΩǎΦ 

Figure 9 West Virginia Declining Industry Sectors, 2012-2022 
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Turnover rates are another important aspect to consider in reviewing employment trends.  Turnover 

rates can vary by industry and by a variety of demographic characteristics, such as education, race, 

sex, and age.  In West Virginia, industry sectors with the highest average turnover rates include 

Accommodation and Food Services; Arts, Entertainment, and Recreation; and Administrative and 

Support and Waste Management.  Sectors with the lowest turnover rates include Utilities, 

Educational Services, and Government (Figure 10).  High turnover rates in industry sectors can 

indicate a number of possibilities, including, but not limited to, seasonality, short business cycles, 

part-time employment status, employee dissatisfaction, and health risks.  
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Figure 10 Average Turnover Rates by Industry Sector, 2010-2014, West Virginia 

  

Among the various demographic characteristics, between 2010 and 2014 turnover rates were higher 

among males (9.0%) compared to females (8.1%).  In regard to race, turnover rates were lowest 

among Whites (8.4%) and Asians (9.2%); the highest turnover was among Native Hawaiians (11.7%), 

African Americans (11.9%), American Indians / Alaska Natives (12.1%) and Mixed Race (12.6%).  

Turnover rates were highest among those age 14-24 and lowest among those age 45-64.  Also, 

higher levels of education corresponded with lower levels of job turnover, with the average 
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turnover rate for those with less than a High School diploma at 9.4 percent compared to 7.1 percent 

ŦƻǊ ǘƘƻǎŜ ǿƛǘƘ ŀ .ŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ or higher15. 

From a regional perspective, overall employment turnover ranged from 9.3 percent in Workforce 

Investment and Opportunity Act Region 1, to 7.8 percent in Workforce Investment and Opportunity 

Act Region 5 (Figure 11). 

Figure 11 Average Regional Turnover Rate, 2010-2014 

 

Occupations 

Healthcare-related occupations dominate the list of highest growing jobs through 2022.  Of the top 

10 occupations with the most annual growth openings, six are healthcare related.  Those six include 

Registered Nurses, Licensed Practical Nurses, Home Health Aides, Personal Care Aides, Nursing 

Assistants, and Medical Assistants16.  Again, as with industry sectors, service-providing occupations 

                                                      

15 Local Employer-Household Dynamics.  U.S. Census Bureau. http://qwiexplorer.ces.census.gov/#x=0&g=0 

16 Occupational Employment Projections, 2012-2022.  WorkForce West Virginia.  
http://lmi.workforcewv.org/LTprojections/LTOccupationalProjections.html  
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in general are expected to have the highest growth.  The number of new jobs by major occupational 

group can be observed in Figure 12.  The groups with the highest expected growth include 

Healthcare Practitioners; Personal Care and Service; Healthcare Support; Office and Administrative 

Support; Food Preparation and Serving; and Education, Training, and Library occupations. 

 

Figure 12 West Virginia Growth by Major Occupation Group, 2012-2022 
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is difficult to overstate the demand for healthcare in West Virginia.  The top six occupational groups 

ranked by growth for each WIOA region can be seen in Table 6.  

 

Table 6 Occupational Groups ranked by Growth within WorkForce Region, 2012-2022 

WIA 1 WIA 2 

1. Healthcare Practitioners and Technical Occupations 

2. Personal Care and Service Occupations 

3. Healthcare Support Occupations 

4. Office and Administrative Support Occupations 

5. Food Preparation and Serving Related Occupations 

6. Education, Training, and Library Occupations 
 

1. Healthcare Practitioners and Technical Occupations 

2. Personal Care and Service Occupations 

3. Healthcare Support Occupations 

4. Food Preparation and Serving Related Occupations 

5. Education, Training, and Library Occupations 

6. Office and Administrative Support Occupations 
 

WIA 3 WIA 4 

1. Healthcare Practitioners and Technical Occupations 

2. Healthcare Support Occupations 

3. Office and Administrative Support Occupations 

4. Personal Care and Service Occupations 

5. Management Occupations 

6. Business and Financial Operations Occupations 
 

1. Healthcare Practitioners and Technical Occupations 

2. Healthcare Support Occupations 

3. Personal Care and Service Occupations 

4. Construction and Extraction Occupations 

5. Food Preparation and Serving Related Occupations 

6. Education, Training, and Library Occupations 
 

WIA 5 WIA 6 

1. Healthcare Practitioners and Technical Occupations 

2. Personal Care and Service Occupations 

3. Healthcare Support Occupations 

4. Office and Administrative Support Occupations 

5. Food Preparation and Serving Related Occupations 

6. Building and Grounds Cleaning and Maintenance Occupations 
 

1. Healthcare Practitioners and Technical Occupations 

2. Healthcare Support Occupations 

3. Personal Care and Service Occupations 

4. Office and Administrative Support Occupations 

5. Food Preparation and Serving Related Occupations 

6. Education, Training, and Library Occupations 
 

WIA 7  

1. Healthcare Practitioners and Technical Occupations 

2. Healthcare Support Occupations 

3. Personal Care and Service Occupations 

4. Education, Training, and Library Occupations 

5. Food Preparation and Serving Related Occupations 

6. Production Occupations 
 

 

 

While there are many commonalities that speak to the economic direction of the state as a whole, 

there are unique characteristics found in some of the regions. (See Figure 13 for a regional map). 
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Region 1 

Region 1 represents the south-eastern portion of West Virginia.  Growth by occupational group 

generally follows the pattern of the state, and does not vary in any statistically significant manner.  

In regard to declining sectors, it is expected that Coal Mining, which is a substantial portion of the 

ǊŜƎƛƻƴΩǎ ŜƳǇƭƻȅƳŜƴǘΣ ǿƛƭƭ ǎŜŜ ǘƘŜ ƭŀǊƎŜǎǘ Ƨƻō ƭƻǎǎŜǎ17.   

Region 2 

Region 2, which represents the south-western section of West Virginia, also does not vary 

significantly from the state in regard to occupational job growth.  However, this region is known for 

its high concentration in Coal Mining, which, as in Region 1, is anticipated to be the industry 

experiencing the most job losses through 2022. 

Region 3 

Region 3 is in the unique position of representing only a single county:  Kanawha.  The top 

occupational groups in this region mostly follow the state pattern, with two exceptions:  1) Business 

and Financial Operations, and 2) Management.   

The largest contributor to Business and Financial Operations occupations come from the 

Professional, Scientific, and Technical industry sector.  This sector has the 4th highest growth for the 

region, just behind Administrative and Support Services, State Government, and Ambulatory Health 

Care. 

Management occupations have a high concentration in this region for a couple of reasons. First, the 

{ǘŀǘŜΩǎ /ŀǇƛǘƻƭ, and thus the vast majority of state government administration, is located here.  

                                                      

17 Industry Employment Projections (2012-2022). WorkForce West Virginia.  
http://lmi.workforcewv.org/LTprojections/LTIndustryProjections.html 

http://lmi.workforcewv.org/LTprojections/LTIndustryProjections.html
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Second, a significant number of business headquarters and administrative offices are located in the 

Kanawha Valley. 

Industry sectors with the most anticipated job losses are Coal Mining and Chemical Manufacturing. 

Region 4 

Region 4 encompasses the north-western area of West Virginia.  Like Regions 1 and 2, occupational 

job growth is not expected to differ significantly from the state.  In terms of declines, the biggest job 

losses are expected in the Primary Metal Manufacturing sector and the Chemical Manufacturing 

sector. 

Region 5 

Region 5 represents the northern panhandle of the state.  Like regions 1, 2, and 4, this area does not 

differ appreciably from the state regarding occupational growth pattern.  Overall, the region has 

been historically heavy on concentration in manufacturing which is experiencing declines.  This 

downward trend for manufacturing is expected to continue, with the heaviest job losses falling in 

the Primary Metal, Petroleum and Coal Products, and Chemical manufacturing areas.  Coal Mining is 

expected to encounter the most job losses through 2022. 

Region 6 

Region 6 is located in the north-central part of West Virginia.  In terms of absolute numbers, this 

region has the highest employment of any region in the state.  To an extent, the expected 

occupational growth mirrors the stateΩǎ ƎǊƻǿǘƘ, but with a much heavier portion for healthcare and 

related occupations.  The strongest job growth for healthcare occupations throughout the state can 

be found in this region.  It also houses the highest concentration of jobs in Professional, Scientific, 

and Technical Services and Educational Services.  Region 6 has also been the primary beneficiary of 

natural gas development in recent years as the region is geographically situated atop the Marcellus 

Shale field.  The only notable declines are expected in Coal Mining and Chemical Manufacturing. 
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Region 7 

Region 7 occupies the eastern panhandle of West Virginia and shares four Metropolitan Statistical 

Areas with Maryland, Pennsylvania, Washington D.C., and Virginia.  While production occupations 

are expected to decline slightly across the state as a whole, they are expected to have at least 

moderate growth in Region 7 due to the high concentration of manufacturing in the eastern 

ǇŀƴƘŀƴŘƭŜΦ  aƻǎǘ ƻŦ ǘƘŜ ǊŜƎƛƻƴΩǎ ƳŀƴǳŦŀŎǘǳǊƛƴƎ ŜƳǇƭƻȅƳŜƴǘ ƛǎ ƛƴ CƻƻŘ aŀƴǳŦŀŎǘǳǊƛƴƎΣ ōǳǘ ǘƘŜ 

strongest growth will be in the Wood Products Manufacturing sector, which is estimated to add 235 

new jobs by 2022.  Production occupations should experience even stronger growth as the Proctor 

and Gamble manufacturing plant begins adding 300 jobs in 2017.  By 2019 it is anticipated that the 

facility will reach full capacity of 700 full-time jobs18.  However, some of the growth may be offset by 

slight declines in Food Manufacturing.  Comparatively, this region is anticipated to have the fewest 

job losses among all of the WorkForce West Virginia regions, with the only significant losses in 

Printing and Related Support Activities. 

 

 

 

 

 

 

 

                                                      

18 Mattise, J. Washington Times.  Procter & Gamble breaks ground on $500M West Virginia plant. 
http://www.washingtontimes.com/news/2015/sep/18/west-virginia-groundbreaking-for-new-procter-gambl/?page=all  

http://www.washingtontimes.com/news/2015/sep/18/west-virginia-groundbreaking-for-new-procter-gambl/?page=all
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Figure 13 West Virginia Regional Map 

 

  

 

 

 

 

(iii) Education and Skill Levels of the Workforce.  Provide an analysis of 
the educational and skill levels of the workforce.  



 

 

West Virginia State Unified Plan Revised: March 7, 2016 54 

 

Education 

hǾŜǊ ǘƘŜ ŎƻƳƛƴƎ ŘŜŎŀŘŜΣ ƛǘ ƛǎ ŜȄǇŜŎǘŜŘ ǘƘŀǘ ²Ŝǎǘ ±ƛǊƎƛƴƛŀΩǎ Ƨƻō ƳŀǊƪŜǘ ǿƛƭƭ ǘǊŜƴŘ ǘƻǿŀǊŘ Ƨƻōǎ ǘƘŀǘ 

require more postsecondary education.  Presently, based on 2014 data from the U.S. Census 

.ǳǊŜŀǳΩǎ !ƳŜǊƛŎŀƴ /ƻƳƳǳƴƛǘȅ {ǳǊǾŜȅ ό!/{ύ19, West Virginia ranks last in percent of population age 

нр ȅŜŀǊǎ ƻǊ ƻƭŘŜǊ ǿƛǘƘ ŀ .ŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ ƻǊ ƘƛƎƘŜǊΦ  !ǎ ƻŦ нлмпΣ мфΦн ǇŜǊŎŜnt of West Virginians 

ŀƎŜ нр ŀƴŘ ƻƭŘŜǊ ƘŀǾŜ ŀ .ŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ ƻǊ ōŜǘǘŜǊ ŎƻƳǇŀǊŜŘ ǘƻ олΦм ǇŜǊŎŜƴǘ ƴŀǘƛƻƴŀƭƭȅΦ  .ŀǎŜŘ ƻƴ 

²ƻǊƪCƻǊŎŜ ²Ŝǎǘ ±ƛǊƎƛƴƛŀΩǎ ŜƳǇƭƻȅƳŜƴǘ ǇǊƻƧŜŎǘƛƻƴǎ όнлмн-2022)20, it is expected that jobs requiring 

ŀ .ŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ ƻǊ ƘƛƎƘŜǊ ǿƛƭƭ ƛƴcrease 11,613 (Table 7).  More broadly, the trend is toward 

more education, and the demand for jobs necessitating any postsecondary education will be greater 

than jobs that do not.  Categorically, occupations requiring a High School Diploma or less are 

anticipated to grow by 18,322, while jobs requiring formal education beyond high school will expand 

by 20,790.   

Table 7 Projections by Level of Education

2012 

Estimate

2012 % of 

Workforce

2022 

Projection

2022 % of 

Workforce

Less than High School 218,328 27.76% 230,486 27.91%

High School / GED 326,775 41.54% 332,939 40.32%

Some College no degree 6,267 0.80% 6,540 0.79%

Postsecondary no degree 49,923 6.35% 54,379 6.59%

Associate Degree 38,140 4.85% 42,885 5.19%

Bachelor's Degree 112,489 14.30% 119,171 14.43%

Master's Degree 14,691 1.87% 16,681 2.02%

Doctoral or Professional Degree 19,983 2.54% 22,627 2.74%

Total 786,596 825,708  

                                                      

19 Table CP02, Comparative Social Characteristics in the United States, American Community Survey, U. S. Census Bureau 
http://factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?pid=ACS_14_1YR_CP02&prodType=table  

20 http://lmi.workforcewv.org/LTprojections/LTOccupationalProjections.html  

http://factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?pid=ACS_14_1YR_CP02&prodType=table
http://lmi.workforcewv.org/LTprojections/LTOccupationalProjections.html
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Beyond formal secondary and postsecondary education, some occupations require additional on-

the-job-training.  In general, it is expected that jobs requiring this additional training will comprise a 

slightly smaller share of the total employment by 2022.  Table 8 depicts the expected change by job 

training between 2012 and 2022.  For most categories, the relative share of employment is expected 

to change only slightly.  It is notable that jobs requiring no additional training are anticipated to 

make-up a larger share of the employment. 

Table 8 Projections by Training 

2012 

Estimate

2012 % of 

Workforce

2022 

Projection

2022 % of 

Workforce

Apprenticeship 15,655           1.99% 15,638           1.89%

Internship 30,981           3.94% 32,994           4.00%

Long Term OJT 41,122           5.23% 41,716           5.05%

Moderate Term OJT 122,215          15.54% 124,844          15.12%

Short Term OJT 338,419          43.02% 353,596          42.82%

None 238,204          30.28% 256,920          31.12%

Total 786,596          825,708           

 

Education attainment scales with both poverty status and median annual earnings.  As educational 

levels increase, earnings increase, and consequently poverty decreases.  In Table 9, data from the 

U.S. Census Bureau21 depict the relative poverty levels by educational attainment.  Across the board, 

rates are higher for females than for males. 

 

                                                      

21 Table S1501 Educational Attainment, 2014 American Community Survey, U.S. Census Bureau 
http://factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?pid=ACS_14_1YR_S1501&prodType=tabl
e  

http://factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?pid=ACS_14_1YR_S1501&prodType=table
http://factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?pid=ACS_14_1YR_S1501&prodType=table
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Table 9 Poverty Rate by Education Level ς West Virginia 

 Total Male Female 

Less than high school graduate 30.3% 27.7% 33.1% 

High school graduate or GED 14.8% 12.6% 16.9% 

{ƻƳŜ ŎƻƭƭŜƎŜ ƻǊ ŀǎǎƻŎƛŀǘŜΩǎ 
degree 

13.3% 9.5% 16.3% 

.ŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ 5.5% 4.9% 6.0% 

 

Similarities can be observed when comparing median annual earnings by educational attainment 

(Table 10).  Again, higher levels of education correlate to higher levels of earnings, with females 

earning comparatively less in all categories. 

 

 

 

Table 10 Median Annual Earnings by Education Level ς West Virginia 

 Total Male Female 

Population 25 years and over 
with earnings 

$31,426 $38,840 $25,344 

Less than high school graduate $20,404 $26,245 $13,359 
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High school graduate or GED $26,671 $34,337 $19,916 

{ƻƳŜ ŎƻƭƭŜƎŜ ƻǊ ŀǎǎƻŎƛŀǘŜΩǎ 
degree 

$30,545 $40,065 $25,265 

.ŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ $40,963 $49,127 $35,956 

Graduate or professional degree $52,574 $64,051 $49,299 

Based on 2014 Census data22, levels of unemployment correlate with levels of education (Table 11).  

The higher the level of education, the higher the level of participation in the labor force and, 

conversely, the lower the rate of unemployment.  Individuals with less than a high school diploma or 

equivalent had an unemployment rate (13.1%), nearly six times higher than individuals with a 

BŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ ƻǊ ƘƛƎƘŜǊ όнΦо҈ύΣ ŀƴŘ ƳƻǊŜ ǘƘŀƴ ǘǿƛŎŜ ǘƘŜ ǳƴŜƳǇƭƻȅƳŜƴǘ ǊŀǘŜ ƻŦ ƛƴŘƛǾƛŘǳŀƭǎ ǿƛǘƘ 

ƻƴƭȅ ǎƻƳŜ ŎƻƭƭŜƎŜ ƻǊ ŀƴ !ǎǎƻŎƛŀǘŜΩǎ ŘŜƎǊŜŜ όрΦф҈ύΦ 

 

 

Table 11 - Employment Status by Education Level ς West Virginia 

Educational Attainment Total 
In Labor 
Force 

Employed 
Unemploymen
t Rate 

Less than a high school 
graduate 

111,289 37.4% 32.5% 13.1% 

                                                      

22 Table S2301 Employment Status, 2014 American Community Survey, U.S. Census Bureau  
http://factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?pid=ACS_14_1YR_S2301&prodType=tabl
e  

http://factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?pid=ACS_14_1YR_S2301&prodType=table
http://factfinder.census.gov/faces/tableservices/jsf/pages/productview.xhtml?pid=ACS_14_1YR_S2301&prodType=table
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High School Graduate or GED 392,169 63.0% 58.5% 7.0% 

Some College or Associate 
degree 

260,722 72.4% 68.0% 5.9% 

.ŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ ƻǊ ƘƛƎƘŜǊ 203,115 83.5% 81.4% 2.3% 

Also, as education levels increase, job turnover rates decrease.  Using combined Census and BLS 

data from 2nd quarter of 2010 through 3rd quarter 2014, we calculated the average turnover rate23 

(Table 12). 

Table 12 - Turnover Rate by Education Level - West Virginia 

 Less than a high 

school graduate 

High School 

Graduate or 

GED 

Some College 

or Associate 

degree 

Bachelorôs 

degree or higher 

Turnover 

Rate 

9.4% 7.3% 6.9% 6.2% 

The educational makeup of West Virginians in the labor force, specifically those who were employed 

as of the 4th quarter, 2014, varies considerably by region of the state.  As a whole, between 1997 

and 2014, the number of West Virginia job holders increased at all levels of education24.  Over this 

17 year period, jobholders with less than a high school diploma increased by 18.9 percent, while 

those with a High School diploma or equivalent increased by a slim margin of 0.48 percent.  West 

                                                      

23 Local Employer-Household Dynamics.  U.S. Census Bureau.  http://qwiexplorer.ces.census.gov/#x=0&g=0  

24 ibid 

http://qwiexplorer.ces.census.gov/#x=0&g=0
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Virginia job holders with either some college or an Associate degree increased by 12.33 percent, and 

ƧƻōƘƻƭŘŜǊǎ ǿƛǘƘ ŀ .ŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜ ƻǊ ƘƛƎƘŜǊ ƛƴŎǊŜŀǎŜŘ ōȅ ŀ ƳŜǊŜ нΦун ǇŜǊŎŜƴǘΦ 

Regionally, the percent change in employment by education varied considerably by region.  Figure 

14 depicts how these changes occurred over the 17 year period.  The areas with the largest changes 

in positive growth were Region 6 (North Central WV) and Region 7 (Eastern Panhandle).  Both of 

these regions have also experienced the greatest population growth over the past decade, and are 

anticipated to have the strongest population growth in West Virginia through at least 202025.  In 

terms of jobholders with at least some college completion, Region 7 has experienced the fastest 

growth, followed moderately by Region 6. 

                                                      

25 Bowen, Christiadi, Deskins, Lego, Meszaros, Pokharel, and Ruseski. 2016 West Virginia Economic Outlook. 
http://www.be.wvu.edu/bber/outlook_pdfs/WV-Economic-Outlook-2016.pdf 

http://www.be.wvu.edu/bber/outlook_pdfs/WV-Economic-Outlook-2016.pdf
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Figure 14 Regional Change in Employment by Education

 

 

-60.00% -40.00% -20.00% 0.00% 20.00% 40.00% 60.00% 80.00% 100.00% 120.00%

  Region 1

  Region 2

  Region 3

  Region 4

  Region 5

  Region 6

  Region 7

West Virginia
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Conversely, Region 4 (Northwestern WV) and Region 5 (Northern Panhandle) experienced an 

increase in jobholders with less than a high school diploma only, with all other levels of 

education having decreased.  The picture for Region 3 (Kanawha County) was mixed, with 

increases in jobholders with less than a high school diploma and some college or an Associate 

ŘŜƎǊŜŜΣ ŀƴŘ ŘŜŎƭƛƴŜǎ ƛƴ ǘƘƻǎŜ ǿƛǘƘ .ŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜǎ ŀƴŘ ŀ ƘƛƎƘ ǎŎƘƻƻƭ ŘƛǇƭƻƳŀ ƻǊ ŜǉǳƛǾŀƭŜƴǘΦ  

Region 1 (Southeastern WV) saw modest increases in jobholders with all levels of education, 

while Region 2 (Southwestern WV) experienced slightly less growth at all education levels 
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26 Occupational Network (O-NET) Online.  https://www.onetonline.org/skills/  

ŜȄŎŜǇǘ ŀ ƘƛƎƘ ǎŎƘƻƻƭ ŘƛǇƭƻƳŀ ƻǊ ƘƛƎƘŜǊΣ ǿƘƛŎƘ ŘŜŎƭƛƴŜŘ ǎƭƛƎƘǘƭȅΦ  CƻǊ ŀ ƳŀǇ ƻŦ ²Ŝǎǘ ±ƛǊƎƛƴƛŀΩǎ 

Workforce Regions see Figure 13. 

(iv) 5ŜǎŎǊƛōŜ ŀǇǇŀǊŜƴǘ Ψǎƪƛƭƭ ƎŀǇǎΩΦ  

The term Skills GŀǇΣ ŘŜŦƛƴŜŘ ŀǎ άŀ ǎƛƎƴƛŦƛŎŀƴǘ ƳƛǎƳŀǘŎƘ ōŜǘǿŜŜƴ ǘƘŜ ƴŜŜŘǎ ƻŦ ŜƳǇƭƻȅŜǊǎ ŦƻǊ 

ǎƪƛƭƭǎ ŀƴŘ ǘƘŜ ŎǳǊǊŜƴǘ ŎŀǇŀōƛƭƛǘƛŜǎ ƻŦ ŀǾŀƛƭŀōƭŜ ǿƻǊƪŦƻǊŎŜέΣ Ƙŀǎ ōŜŜƴ ŀ Ŏƻƴǎǘŀƴǘ ǎƻǳǊŎŜ ƻŦ 

conversation and debate for many years. The unemployment rate is relatively high in West 

Virginia, and businesses have expressed concerns about finding skilled workers to fill vacancies.   

1. Communication Skills 

Communication skills are expected to have the greatest demand in West Virginia through 2022. 

Those specific skills are Active Listening, followed by Social Perceptiveness, Speaking, Service 

Orientation, and Reading Comprehension (Table 13). Active Listening may be defined as άƎƛǾƛƴƎ 

full attention to what other people are saying, taking time to understand the points being 

made, asking questions appropriately, and not interrupting at inappropriate timesέ26. This 

simple and basic skill is necessary in many occupations, especially in healthcare and other 

service-related fields that require good communication and comprehension between service 

provider and customer. Over the next ten years, employers will need at least 452,472 

employees with this skill, while the current supply is 421,376. This means we need more than 

30,000 people to acquire or develop this skill to meet the expected demand. The occupational 

group with the highest demand for this skill falls mostly in healthcare support occupations, with 

12,000 workers, who share 38.75% of the total need.  

 

 
 
 

https://www.onetonline.org/skills/
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Table 13: Skills Gap 2012-2022 
 

Skill Current (2012)  Projected Demand 
 (2012-2022) 

Active Listening 421,376 31,096 

Social Perceptiveness 243,727 23,126 

Speaking 370,528 21,947 

Service Orientation 226,134 20,974 

Reading Comprehension 264,409 18,037 

Critical Thinking 237,638 17,753 

Monitoring 196,762 13,644 

Writing 153,770 13,284 

Judgment and Decision Making 139,391 11,601 

Coordination 171,849 11,071 

Time Management 139,214 7,548 

Complex Problem Solving 94,235 7,418 

Active Learning 99,526 7,052 

Instructing 73,040 4,507 

Persuasion 84,994 4,047 

Learning Strategies 55,509 3,674 

Negotiation 82,699 3,252 

Management of Personnel Resources 64,843 2,260 

Science 14,555 1,968 

Systems Analysis 17,883 1,609 

¢ƘŜ ǎǘŀǘŜΩǎ ǿƻǊƪŦƻǊŎŜ ǿƛƭƭ ǊŜǉǳƛǊŜ ƳƻǊŜ ǘƘŀƴ ссΣллл ŀŘŘƛǘƛƻƴŀƭ ŜƳǇƭƻȅŜŜǎ ǘƻ ŘŜǾŜƭƻǇ Social 

Perceptiveness, Speaking, and Service Orientation skills by 2022. These communication skills 

depict a substantial need, particularly in the healthcare support industry, in which occupations 

related to customer services are in high demand. Reading Comprehension is also an issue for 

many West Virginians in the workforce. This skill refers to ǘƘŜ ǇŜǊǎƻƴΩǎ ŀōƛƭƛǘȅ ǘƻ ǊŜŀŘ ŀƴŘ 

understand information presented in written form. Good readers interact with text, making and 

validating predictions, and connecting the text events to their knowledge and experiences. 

Generally, this skill, together with Critical Thinking and Writing are acquired during K-12 

education.  

Figure 15 : Skills Gap Distribution 
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Figure 15 depicts how the skills gap varies by region. While Active Listening is still the highest 

need in all WIOA regions, the demand for other skills vary. Social Perceptiveness and Service 

Orientation take second and third places in almost all WIOA regions. The need for Speaking and 

Reading Comprehension skills rank second and third respectively in Kanawha County (WIOA 

Region 3).  

Table 14: Gain/Loss of Workers in Each WIA Region/Statewide; by Educational Attainment 

Level, 2008-2014 

Education Attainment Region  
1 

Region 
2 

Region 
3 

Region 
4 

Region 
5 

Region 
6 

Region 
7 

West 
Virginia 

Bachelor's degree or advanced degree 287 1251 -2712 -661 -740 2693 3156 3274 

Some college or Associate degree 2266 3375 468 -52 -146 8742 4838 19489 

High school or equivalent, no college -892 50 -1479 -2305 -2573 5650 2355 806 

Less than high school 1020 1317 1299 58 237 4001 1465 9399 

Educational attainment not available 
(workers aged 24 or younger) 

-1471 -1711 -2820 -1094 -679 2630 0 -5145 
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3. Knowledge and Ability also create a big effect on Skills gaps 

As we talk about the skills gap, it will be important to understand the relationship among 

Knowledge, Skills, and Abilities. Knowledge is a level of information or experience that an 

individual must have to be qualified for a position. Skills are learned or trained, and can be 

developed through the transfer of knowledge. Abilities are the enduring attributes of the 

individual that influence performance. A pŜǊǎƻƴΩǎ ability can affect their capacity to perform 

the job. Many recruiters use KSAs (Knowledge, Skills, and Abilities) to determine who the best 

applicants are among candidates. 

Among West VirginiaΩǎ ǿƻǊƪŦƻǊŎŜΣ ǘhe greatest gap in knowledge is Customer and Personal 

Service (see Table 18). More than 30,000 positions will be needed by 2022 that require 

competency with the principles and processes for providing customer and personal services; 

including customer needs assessment and evaluation of customer satisfaction. English, 

surprisingly, is the second-highest knowledge gap requirement. The growing healthcare sector 

needs at least 10,000 employees who have knowledge in Psychology and Medicine and 

Dentistry. The occupations that require most Medical knowledge are Registered Nurses (2,543 

employees), Licensed Practical Nurses (1,174 employees), and Medical Assistants (783 

employees). An estimated 8,000 Personal Care Aides, Home Health Aides, and Customer 

Service Representatives are in positions that require knowledge of Customer and Personal 

Service and English.  

Table 18: Knowledge Gaps 
 

Knowledge Current Supply  

(2012) 

Projected Demand  

(2012-2022) 

Customer and Personal Service 459,393 30,223 

English Language 337,443 21,759 

Psychology 99,876 11,434 

Medicine and Dentistry 58,389 10,212 

Education and Training 96,791 7,887 
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Therapy and Counseling 47,018 7,030 

Clerical 134,190 6,877 

Mathematics 141,926 6,753 

Administration and Management 104,652 4,004 

Computers and Electronics 62,692 3,741 

Biology 15,190 2,833 

Sociology and Anthropology 14,013 1,762 

Law and Government 35,844 1,723 

Personnel and Human Resources 40,745 1,578 

Sales and Marketing 59,761 1,422 

By 2022, West Virginia employers will need more than 30,000 employees who have the ability 

to comprehend and express information orally (see Table 19). Additionally, people with 

Problem Sensitivity will also be in high demand (27,885 in total). Aside from communication 

abilities, people with visual acuity will be in demand (20,362 employees).  

 
Table 19: Ability Gaps 

 
Ability Current Supply (2012) Projected Demand  

(2012-2022) 

Oral Comprehension 505,813 32,277 

Oral Expression 463,645 31,114 

Problem Sensitivity 363,326 27,885 

Speech Recognition 369,577 22,908 

Written Comprehension 293,906 20,475 

Speech Clarity 344,121 20,376 

Near Vision 324,976 20,362 

Written Expression 257,974 17,358 

Deductive Reasoning 222,431 16,966 

Inductive Reasoning 176,235 14,034 

Information Ordering 204,793 12,460 

Category Flexibility 37,053 3,368 

Fluency of Ideas 47,899 3,072 

Originality 44,242 1,801 

Multi-limb Coordination 96,420 1,257 
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Skills Gaps for West Virginia (2012-2022) 

The skill with greatest expected demand and gap is active listening.  Literacy and communication 

skills top the list, comprising four out of the top five skills. Active listening is followed by social 

perceptiveness, speaking, service orientation and reading comprehension. The complete list skills 

projected to be in demand can be found in Table 20. 

Table 20: Skills Gaps 

Skill Base Demand 

Active Listening 
421,376 31,096 

Social Perceptiveness 243,727 23,126 

Speaking 370,528 21,947 

Service Orientation 226,134 20,974 

Reading Comprehension 264,409 18,037 

Critical Thinking 237,638 17,753 

Monitoring 196,762 13,644 

Writing 153,770 13,284 

Judgment and Decision Making 139,391 11,601 

Coordination 171,849 11,071 

Time Management 139,214 7,548 

Complex Problem Solving 94,235 7,418 

Active Learning 99,526 7,052 

Instructing 73,040 4,507 

Persuasion 84,994 4,047 

Learning Strategies 55,509 3,674 

Negotiation 82,699 3,252 

Management of Personnel Resources 64,843 2,260 

Science 14,555 1,968 

Systems Analysis 17,883 1,609 

 

Content skill ranking for most of the WIOA Regions follow the same pattern as the state.  Active 

listening is, by far, the highest demand skill across all WIOA Regions.  All four communication skills 

(i.e., active listening, social perceptiveness, speaking, and reading comprehension) rank in the top 
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five in each region with the exception of Region 6, where critical thinking moved into the top 5, 

replacing reading comprehension.  

 

Appendix  

A. Knowledge 

O*Net generates 33 requirements related to knowledge for all occupations in United States as 

shown in Table 21.  

Table 21: Knowledge Requirements 

Knowledge Knowledge Description 

Administration and 
Management 

Knowledge of business and management principles involved in strategic 
planning, resource allocation, human resources modeling, leadership 
technique, production methods, and coordination of people and 
resources. 

Biology Knowledge of plant and animal organisms, their tissues, cells, functions, 
interdependencies, and interactions with each other and the 
environment. 

Building and 
Construction 

Knowledge of materials, methods, and the tools involved in the 
construction or repair of houses, buildings, or other structures such as 
highways and roads. 

Chemistry Knowledge of the chemical composition, structure, and properties of 
substances and of the chemical processes and transformations that they 
undergo. This includes uses of chemicals and their interactions, danger 
signs, production techniques, and disposal methods. 

Clerical Knowledge of administrative and clerical procedures and systems such 
as word processing, managing files and records, stenography and 
transcription, designing forms, and other office procedures and 
terminology. 

Communications and 
Media 

Knowledge of media production, communication, and dissemination 
techniques and methods. This includes alternative ways to inform and 
entertain via written, oral, and visual media. 
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Computers and 
Electronics 

Knowledge of circuit boards, processors, chips, electronic equipment, 
and computer hardware and software, including applications and 
programming. 

Customer and Personal 
Service 

Knowledge of principles and processes for providing customer and 
personal services. This includes customer needs assessment, meeting 
quality standards for services, and evaluation of customer satisfaction. 

Design Knowledge of design techniques, tools, and principals involved in 
production of precision technical plans, blueprints, drawings, and 
models. 

Economics and 
Accounting 

Knowledge of economic and accounting principles and practices, the 
financial markets, banking and the analysis and reporting of financial 
data. 

Education and Training Knowledge of principles and methods for curriculum and training 
design, teaching and instruction for individuals and groups, and the 
measurement of training effects. 

Engineering and 
Technology 

Knowledge of the practical application of engineering science and 
technology. This includes applying principles, techniques, procedures, 
and equipment to the design and production of various goods and 
services. 

English Language Knowledge of the structure and content of the English language 
including the meaning and spelling of words, rules of composition, and 
grammar. 

Fine Arts Knowledge of the theory and techniques required to compose, produce, 
and perform works of music, dance, visual arts, drama, and sculpture. 

Food Production Knowledge of techniques and equipment for planting, growing, and 
harvesting food products (both plant and animal) for consumption, 
including storage/handling techniques. 

Foreign Language Knowledge of the structure and content of a foreign (non-English) 
language including the meaning and spelling of words, rules of 
composition and grammar, and pronunciation.  

Geography Knowledge of principles and methods for describing the features of 
land, sea, and air masses, including their physical characteristics, 
locations, interrelationships, and distribution of plant, animal, and 
human life. 

History and Archeology Knowledge of historical events and their causes, indicators, and effects 
on civilizations and cultures. 

Law and Government Knowledge of laws, legal codes, court procedures, precedents, 
government regulations, executive orders, agency rules, and the 
democratic political process. 

Mathematics Knowledge of arithmetic, algebra, geometry, calculus, statistics, and 
their applications. 

Mechanical Knowledge of machines and tools, including their designs, uses, repair, 
and maintenance. 
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Medicine and Dentistry Knowledge of the information and techniques needed to diagnose and 
treat human injuries, diseases, and deformities. This includes symptoms, 
treatment alternatives, drug properties and interactions, and preventive 
health-care measures. 

Personnel and Human 
Resources 

Knowledge of principles and procedures for personnel recruitment, 
selection, training, compensation and benefits, labor relations and 
negotiation, and personnel information systems. 

Philosophy and 
Theology 

Knowledge of different philosophical systems and religions. This 
includes their basic principles, values, ethics, and ways of thinking, 
customs, practices, and their impact on human culture. 

Physics Knowledge and prediction of physical principles, laws, their 
interrelationships, and applications to understanding fluid, material, and 
atmospheric dynamics, and mechanical, electrical, atomic and sub- 
atomic structures and processes. 

Production and 
Processing 

Knowledge of raw materials, production processes, quality control, 
costs, and other techniques for maximizing the effective manufacture 
and distribution of goods. 

Psychology Knowledge of human behavior and performance; individual differences 
in ability, personality, and interests; learning and motivation; 
psychological research methods; and the assessment and treatment of 
behavioral and affective disorders. 

Public Safety and 
Security 

Knowledge of relevant equipment, policies, procedures, and strategies 
to promote effective local, state, or national security operations for the 
protection of people, data, property, and institutions. 

Sales and Marketing Knowledge of principles and methods for showing, promoting, and 
selling products or services. This includes marketing strategy and tactics, 
product demonstration, sales techniques, and sales control systems. 

Sociology and 
Anthropology 

Knowledge of group behavior and dynamics, societal trends and 
influences, human migrations, ethnicity, cultures and their history and 
origins. 

Telecommunications Knowledge of transmission, broadcasting, switching, control, and 
operation of telecommunications systems. 

Therapy and 
Counseling 

Knowledge of principles, methods, and procedures for diagnosis, 
treatment, and rehabilitation of physical and mental dysfunctions, and 
for career counseling and guidance. 

Transportation Knowledge of principles and methods for moving people or goods by air, 
rail, sea, or road, including the relative costs and benefits. 

Source: O*Netonline.org 

B. Skills  
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Like knowledge skills can learned and developed with experience. More than that, through study, a 

ǎƪƛƭƭ ǊŜǇǊŜǎŜƴǘǎ ŀ ǇŜǊǎƻƴΩǎ ŀōƛƭƛǘȅ ǘƻ ŘŜǾŜƭƻǇ ƪƴƻǿƭŜŘƎŜΣ enhancing his or her capacity to perform 

the work.  Each occupation requires different skills with different levels of importance. Generally, 

ŜƳǇƭƻȅŜǊǎ ŜǾŀƭǳŀǘŜ ǘƘŜƛǊ ŜƳǇƭƻȅŜŜǎΩ ǎƪƛƭƭǎ ōŀǎŜŘ ƻƴ с ƎǊoups: Basic, Social, Resource Management, 

System, Technical, and Complex Problem Solving Skills (Table 22).  

 

Table 22: Skill Requirements 

Group Description Skills 

Basic Skills Developed capacities 
that facilitate learning 
or the more rapid 
acquisition of 
knowledge 

Active Learning, Active Listening, Critical Thinking, 
Learning Strategies, Mathematic, Monitoring, Reading 
Comprehension, Science, Speaking, and Writing 

Social Skills Developed capacities 
used to work with 
people to achieve 
goals 

Coordination, Instructing, Negotiation, Persuasion, 
Service Orientation, Social Perceptiveness 

Complex 
Problem 
Solving Skills 

Developed capacities 
used to solve novel, 
ill-defined problems 
in complex, real-
world settings 

Complex Problem Solving 

Technical Skills Developed capacities 
used to design, set-
up, operate, and 
correct malfunctions 
involving application 
of machines or 
technological systems 

Equipment Maintenance, Equipment Selection, 
Installation, Operation and Control, Operation 
Monitoring, Operation Analysis, Programming, Quality 
Control Analysis, Repairing, Technology Design, 
Troubleshooting 

System Skills Developed capacities 
used to understand, 
monitor, and improve 
socio-technical 
systems 

Judgment and Decision Making, System Analysis, 
System Evaluation 
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          Sources: O*Netonline.org 

 

C. Ability 

!ōƛƭƛǘȅ ƛǎ ǿƘŀǘ ǎƻƳŜƻƴŜ ƛǎ ŎŀǇŀōƭŜ ƻŦ ŘƻƛƴƎΦ 9ƳǇƭƻȅŜǊǎ ŀǎǎŜǎǎ ǘƘŜƛǊ ŜƳǇƭƻȅŜŜǎΩ ŀōƛƭƛǘȅ ōŀǎŜŘ ƻƴ рн 

elements in 4 groups (Table 23). 

Table 23: Ability Assessment 

Group Description Elements 

Cognitive 
Abilities Abilities that 

influence the 
acquisition and 
application of 
knowledge in 
problem 
solving 

Category Flexibility, Deductive Reasoning, Flexibility of Closure, 
Fluency of Ideas, Inductive Reasoning, Information Ordering, 
Mathematical Reasoning, Memorization, Number Facility, Oral 
Comprehension, Oral Expression, Originality, Perceptual Speed, 
Problem Sensitivity, Selective Attention, Spatial Orientation, 
Speed of Closure, Time Sharing, Visualization, Written 
Comprehension, Written Expression 

Psychomotor 
Abilities 

Abilities that 
influence the 
capacity to 
manipulate 
and control 
objects 

Arm-Hand Steadiness, Control Precision, Finger Dexterity, 
Manual Dexterity, Multi-limb Coordination, Rate Control, 
Reaction Time, Response Orientation, Speed of Limb 
Movement, Wrist-finger Speed 

Physical 
Abilities 

Abilities that 
influence 
strength, 
endurance, 
flexibility, 

Dynamic Flexibility, Dynamic Strength, Explosive Strength, 
Extent Flexibility, Gross Body Coordination, Stamina, Static 
Strength, Trunk Strength 

Resource 
Management 
Skills 

Developed capacities 
used to allocate 
resources efficiently 

Management of Financial Resources, Management of 
Material Resources, Management of Personnel 
Resources, Time Management 
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balance and 
coordination 

Sensory 
Abilities 

Abilities that 
influence 
visual, auditory 
and speech 
perception 

Auditory Attention, Depth Perception, Far Vision, Glare 
Sensitivity, Hearing Sensitivity, Near Vision, Night Vision, 
Peripheral Vision, Sound Localization, Speech Recognition, 
Speech Clarity, Visual Color Discrimination 

Sources: Onetonline.org 

 

 (2) Workforce Development, Education and Training Activities Analysis. The Unified or Combined 

State Plan must include an analysis of the workforce development activities, including education and 

training in the State, to address the education and skill needs of the workforce, as identified in 

(a)(1)(B)(iii) above, and the employment needs of employers, as identified in  

(a)(1)(A)(iii) above. This must include an analysis ofτ    

(A) ¢ƘŜ {ǘŀǘŜΩǎ ²ƻǊƪŦƻǊŎŜ 5Ŝvelopment Activities.  Provide an analysis of 
ǘƘŜ {ǘŀǘŜΩǎ ǿƻǊƪŦƻǊŎŜ ŘŜǾŜƭƻǇƳŜƴǘ ŀŎǘƛǾƛǘƛŜǎΣ ƛƴŎƭǳŘƛƴƎ ŜŘǳŎŀǘƛƻƴ ŀƴŘ ǘǊŀƛƴƛƴƎ 
activities of the core programs, Combined State Plan partner programs included 
in this plan, and required27 and optional one-stop delivery system partners.28   

 

                                                      

27 Required one-stop partners:  Required one-stop partners:  In addition to the core programs, the following partner 
programs are required to provide access through the one-stops: Career and Technical Education (Perkins), Community 
Services Block Grant, Indian and Native American programs, HUD Employment and Training programs, Job Corps, Local 
Veterans' Employment Representatives and Disabled Veterans' Outreach program, National Farmworker Jobs program, 
Senior Community Service Employment program, Temporary Assistance for Needy Families (TANF) (unless the Governor 
determines TANF will not be a required partner), Trade Adjustment Assistance programs, Unemployment Compensation 
programs, and YouthBuild.   
28 Workforce development activities may include a wide variety of programs and partners, including educational 

institutions,  faith- and community-based organizations, and human services.  
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Workforce Development, Education and Training Activities Analysis 

The state will use data from Research Information & !ƴŀƭȅǎƛǎ ό²ƻǊƪCƻǊŎŜ ²Ŝǎǘ ±ƛǊƎƛƴƛŀΩǎ wL! 

Division), regional labor surveys, and other sources to analyze the current economic conditions and 

evaluate the workforce development environment for West Virginia employers.   

¢ƘŜ {ǘŀǘŜΩǎ ²ƻǊƪŦƻǊŎŜ 5ŜǾŜƭƻǇƳŜƴǘ !Ŏǘivities 

¢ƘŜ DƻǾŜǊƴƻǊΩǎ ²ƻǊƪŦƻǊŎŜ tƻƭƛŎȅ ²ƻǊƪ DǊƻǳǇ ŘŜǾŜƭƻǇŜŘ ŀ ƎŀǇ ŀƴŀƭȅǎƛǎ ǘƻƻƭ ǘƻ ŀƴŀƭȅȊŜ ǘƘŜ 

educational certificate and degree program graduate numbers (supply) aligned with the statewide 

labor market workforce projections (demand) by pathway.  This is a five phase process to 1) identify 

statewide supply/demand data, 2) disaggregate data by the Community and Technical 

College/Career and Technical Education Consortia Planning Districts established in accordance with 

§18B-3C-4,  3) conduct a gap analysis by the internal work group to provide data for each 

consortium region Sector Strategy process and to assist in prioritizing educational programs in 

pathways, 4) identify employers in each region for high demand occupations for sector strategy and 

5) determine business/industry credentials of value and attainment data collection process.  The 

ǿƻǊƪ ƎǊƻǳǇ ƛǎ ǊŜŎŜƛǾƛƴƎ ƎǳƛŘŀƴŎŜ ǘƘǊƻǳƎƘ ǘƘŜ bŀǘƛƻƴŀƭ DƻǾŜǊƴƻǊΩǎ !ǎǎƻŎƛŀǘƛƻƴΦ    

The State of West Virginia is comprised of seven local workforce investment areas.  A minimum of 

ƻƴŜ όмύ ŎƻƳǇǊŜƘŜƴǎƛǾŜ !ƳŜǊƛŎŀΩǎ Wƻō /ŜƴǘŜǊ ƛǎ ƭƻŎŀǘŜŘ ƛƴ ŜŀŎƘ ŀǊŜŀΦ   

¶ Region One: The Region One Workforce Development Board, headquartered in 

Beckley, administers workforce activities in an eleven-county region covering the 

southeastern portion of the State. 

¶ Region Two: The Southwestern West Virginia Workforce Development Board, 

located in Huntington, governs a seven-county region in the southwestern portion 

of the State. 

¶ Region Three: The Workforce Development Board of Kanawha County oversees 

ŀŎǘƛǾƛǘƛŜǎ ƛƴ ǘƘŜ {ǘŀǘŜΩǎ ƻƴƭȅ ǎƛƴƎƭŜ-county workforce development region from its 

office in Charleston. 
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¶ Region Four: Nine counties are served by the Workforce Development Board Mid-

Ohio Valley, which is located in Parkersburg. 

¶ Region Five: The Northern Panhandle Workforce Development Board provides 

services in six counties and is based in Wheeling. 

¶ Region Six: The Region Six Workforce Development Board, located in Fairmont, 

provides services in a thirteen-county region in the north-central portion of the 

State. 

¶ Region Seven: Eight counties in the easternmost portion of West Virginia are served 

by the Region Seven Workforce Development Board located in Moorefield. 

 

All core programs are participating either by physical presence or part of a shared electronic referral 

system.  Further, required partners participating include: 

¶ Trade Adjustment Assistance 

¶ Second Chance Act 

¶ Jobs for Veterans Grant (LVER/DVOP) 

¶ Job Corp 

¶ Community Services Block Grant (CSBG) 

¶ Temporary Assistance for Needy Families  (TANF) 

¶ National Farmworker Jobs Program 

¶ Senior Community Services Employment Program  (SCSEP) 

¶ Unemployment Compensation 

¶ Housing and Urban Development (HUD) 

¶ Career and Technical Education (Perkins) 

¶ Indian & Native American Programs 

¶ Youthbuild 



 

 

West Virginia State Unified Plan Revised: March 7, 2016 75 

The Interagency Collaborative Team (ICT) was established under the state Workforce Investment Act 

to ensure coordination between the agencies engaged in workforce development activities, the 

local workforce Development Boards and WorkForce West Virginia.  

The ICT continues to operate as a state interagency source for addressing issues or concerns related 

to building and maintaining the most effective and efficient implementation of the federal 

Workforce Innovation and Opportunity Act and the overall workforce development system in West 

±ƛǊƎƛƴƛŀΦ ¢ƘŜ ǘŜŀƳΩǎ ŦƻŎǳǎ ƛǎ ƻƴ Ƙƻǿ ōŜǎǘ ǘƻ ŎƻƭƭŀōƻǊŀǘŜ ōŜǘǿŜŜƴ ŀƴŘ ŀƳƻƴƎ ǘƘŜ ǎǘŀǘŜ ŀƎŜƴŎƛŜǎ 

directly involved in workforce development activities. ICT serves as a forum for the WDBs to seek 

information or recommendations to fulfill their responsibilities. Workforce West Virginia convenes 

the team at least monthly to provide administrative and other services. 

Customers entering the workforce development system through any of the core ǇŀǊǘƴŜǊΩǎ ǎŜǊǾƛŎŜǎ 

will be provided a common intake process that will allow all of the partners to access information 

and provide referrals.   WorkForce West Virginia often serves as the entryway into the workforce 

development system. As the provider of unemployment services and Wagner-Peyser services, 

WorkForce West Virginia is uniquely poised to welcome customers into the workforce system via 

the One-Stop service delivery model and provide comprehensive and targeted referrals to the other 

core partners.  

Customers are provided career services (previously core and intensive services) through the core 

partners. These services are provided through the one- stop system and other affiliate sites. If the 

customer is deemed to be ready for gainful employment after receiving career services, WorkForce 

West Virginia staff assists the customer with job search and placement. If the customer is deemed to 

need training services, then the WorkForce West Virginia staff refers the customer to the other core 

partners based on the needs of the customer. Training services are then provided to the 

customer through WorkForce West Virginia, West Virginia Department of Health and Human 

Resources, West Virginia Division of Rehabilitation Services, and/or Adult Education Services.  

With integration of service delivery, it is anticipated that more WIOA customers will access core 

partner services.  Core partners have gathered data about the current strategies and resources 
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devoted to basic skills development; researched the current and projected need; learned about 

promising practices for system redesign; and engaged diverse stakeholders in conversations about 

improving adult learning opportunities and results. 

The WIOA core partners work, in tandem, on many workforce development activities.  The partners 

all have memorandums of understanding at the state and regional levels and also collaborate on 

specific projects at local levels.  For example, West Virginia Division of Rehabilitation Services and 

Adult Education are collaborating with a university to assist adult education students in transitioning 

to post-secondary education through a curriculum that teaches time management, a basic math 

refresher, and any other identified needs for individuals with disabilities returning to post-secondary 

education.  West Virginia Division of Rehabilitation Services, WorkForce West Virginia, and Adult 

Education also collaborate in all workforce development regions as part of WIOA One-Stop 

Management Partner meetings with local development groups to better identify and facilitate 

needed services for the local area.   

SPOKES (Strategic Planning in Occupational Knowledge for Employment and Success) is a robust 

partnership between Adult Education and West Virginia Department of Health and Human 

Resources.  SPOKES was created by WV Adult Education under a contract between the West Virginia 

Department of Education, Office of Adult Education and Workforce Development and West Virginia 

Department of Health and Human Resources, and in collaboration with the WDBs.  The West 

Virginia Division of Rehabilitation Services works within this partnership to increase efforts to reach 

potential VR consumers being served by Adult Education and the SPOKES program.  

The state understands the importance of having a recognized postsecondary degree from the 

perspectives of both employers and job seekers. The core partners have always strived for quality, 

career-based employment outcomes for its consumers, when appropriate.   A wide range of 

education and training paths are offered by the partners.  West Virginia Division of Rehabilitation 

Services for example, offers individuals with disabilities opportunities to prepare them for the West 

Virginia economy.  Pre-employment transition services, including job exploration counseling; work-

based learning experiences; counseling on enrollment opportunities; workplace readiness training; 

and instruction in self-advocacy, are provided for those who need assistance in finding a career path 
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that matches their interests and abilities.  Once a career path has been selected, post-secondary 

education and training programs are made available with West Virginia Division of Rehabilitation 

Services funds to help individuals get the specialized college, apprenticeship, or employment 

supports they need to be successful in the workplace.   

All seven of the state Workforce Development Board (WDB) regions have participated in delivering 

services for many of the Department of Health and Human Resources (DHHR) programs in the state 

of West Virginia. When stimulus funding became available, the relationship established by the ICT 

provided a forum for WorkForce West Virginia and the West Virginia Department of Health and 

Human Resources to develop new and mutually beneficial workforce development initiatives. Those 

new collaborations included a Summer Youth Employment Program; Employment Subsidy Program; 

Supplemental Nutrition Assistance Program and an Excel Career Club.  

The Summer Youth Employment Program provided temporary work experience during the summer 

months for the Temporary Assistance for Needy Families (TANF) eligible youth between the ages of 

мп ŀƴŘ нмΦ ¢ƘŜ άŦƛǊǎǘ ǇǊƛƻǊƛǘȅέ ǿŀǎ ǘƻ ŦƻŎǳǎ ƻƴ ŀǎǎƛǎǘƛƴƎ ¢!bC ²ƻǊƪ 9ƭƛƎƛōƭŜ wŜŎƛǇƛŜƴǘs between the 

ages of 18 and 21.The WDBΩǎ ǊƻƭŜ ǿŀǎ ǘƻ ŀŘǾŜǊǘƛǎŜ ŀƴŘ ǇǊƻƳƻǘŜ ǘƘŜ ǇǊƻƎǊŀƳΣ ŀǎ ǿŜƭƭ ŀǎ ǊŜŎǊǳƛǘ 

employers and low income youth to participate in the program. The employment was 100 percent 

subsidized by the West Virginia Department of Health and Human Resources. Job activities were 

varied, and included manufacturing, clerical, and warehouse-related work. The Program allowed 

youth to earn money to spend at their discretion. Older youth were placed with private sector 

employers, and many obtained permanent employment with that employer following their work 

experience. The work experiences also included a Job Readiness curriculum that focused on career 

exploration, work ethics, and job seeking skills.  

¢ƘŜ 9ƳǇƭƻȅƳŜƴǘ {ǳōǎƛŘȅ tǊƻƎǊŀƳ ό9{tύ ǿŀǎ ŀ άǿƛƴ-ǿƛƴέ ŦƻǊ ŀƭƭΦ ¢ƘŜ ǘŀǎƪ ƻŦ ǿƻǊƪƛƴƎ ŘƛǊŜŎǘƭȅ ǿƛǘƘ 

employers to place the West Virginia Department of Health and Human Resources clients in jobs 

was administered by the Workforce Development Boards with assistance from the One-Stop 

Partners. Because they had previous experience working with the employee sector, they were able 

to quickly identify those employers who would hire clients.  
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While the program was discontinued due to lack of funding, the state has strengthened partnerships 

and communication with the West Virginia Department of Health and Human Resources. Future 

collaborations between the West Virginia Department of Health and Human Resources and the local 

regions can focus on job placement through state or federal Department of Health and Human 

Resources grants to support the staff and services. 

Collaboration between WorkForce West Virginia and the West Virginia Department of Education has 

produced several opportunities for Out of School Youth. Labor market research indicates that the 

ǎǘŀǘŜΩǎ мс ǘƻ мф year olds are estimated to number 91,827, with 32.9 percent in the labor force and 

26.6 percent employed.  The estimated unemployment rate for the group is approximately 19.1 

percent, the highest rate among all age groups.  Many teenagers have difficulty finding employment 

because of a lack of experience, and because some employers are unable or unwilling to hire teens 

due to strict labor laws and the inconvenience of scheduling around school functions. 

Given these two critical pieces of information; 1) Reading Comprehension is the greatest demand 

ƎŀǇ ŀƴŘ нύ ǘƘŜ ǎǘŀǘŜΩǎ ƘƛƎƘŜǎǘ ǳƴŜƳǇƭƻȅƳŜƴǘ ǊŀǘŜ ƛǎ ŀƳƻƴƎ ŀƎŜǎ мс ǘƻ мф.  West Virginia has 

focused on increasing work readiness certification in basic skills in partnership with the West 

Virginia Department of Education and Adult Education partners, and Community and Technical 

Colleges.  

In partnership with the West Virginia Department of Education, West Virginia Career and Technical 

Colleges and WorkForce West Virginia, more than 44,000 Career Readiness Certificates have been 

issued in West Virginia.  Job seekers and students who take the assessments in West Virginia have 

access to free remedial online programs called KeyTrain and Win to improve their skill levels and 

achieve certification. 

WorkForce West Virginia has dedicated staff to work with statewide industry organizations such as 

the West Virginia Oil and Natural Gas Association and the Independent Oil and Natural Gas 

Association. These staff members will attend industry job fairs, forums and promote job 

opportunities statewide. 
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The state encourages WIOA (adult, dislocated worker & youth) customers to seek retraining and 

reemployment opportunities in the emerging Marcellus Shale industry and will continue to support 

all Local Workforce Development Boards with funding for training in the gas and oil industry. 

In the LMI analysis section of this plan, the subsection on education presents employment by 

education for West Virginia compared to that of the nation.  Compared with the United States, West 

Virginia has ŀ ƭƻǿŜǊ ǇǊƻǇƻǊǘƛƻƴ ƻŦ Ƨƻōǎ ǊŜǉǳƛǊƛƴƎ .ŀŎƘŜƭƻǊΩǎ ŘŜƎǊŜŜǎΣ ŀƴŘ ŀ ƭŀǊƎŜǊ ǇǊƻǇƻǊǘƛƻƴ ƻŦ Ƨƻōǎ 

requiring post-secondary vocational education. Specific examples of these middle skills occupations 

in high demand can be referenced in the LMI section of this plan. 

Communication skills, such as Reading, Listening, Speaking, and Writing will have the highest skills 

gap, as will jobs requiring technical skills, which are expected to have some of the strongest job 

growth over the next decade.  It will also be very importŀƴǘ ŦƻǊ ǘƘŜ Ǿŀǎǘ ƳŀƧƻǊƛǘȅ ƻŦ ǘƘŜ {ǘŀǘŜΩǎ 

workforce to continuously upgrade, expand, and improve their existing job skills to remain 

competitive as technology becomes even more entrenched in the workplace environment over the 

coming years.   

Given the low level of formal education in the state, West Virginia will concentrate on training for 

άƳƛŘŘƭŜ ǎƪƛƭƭέ ƻŎŎǳǇŀǘƛƻƴǎ ǘƘŀǘ ǊŜǉǳƛǊŜ ŀŘŘƛǘƛƻƴŀƭ ǘǊŀƛƴƛƴƎ ƻǊ ŜŘǳŎŀǘƛƻƴ ōŜȅƻƴŘ ƘƛƎƘ ǎŎƘƻƻƭΣ ōǳǘ ƴƻǘ 

a four-year college degree. This graduated approach will target certifications, and 12 to 24 month 

programs in highly transferrable technical skills. 

¢Ƙƛǎ ŀǇǇǊƻŀŎƘ ǿƛƭƭ ŀƭƭƻǿ ǘƘŜ ǎǘŀǘŜ ǘƻ ƳŜŜǘ ǿƻǊƪŜǊǎ άǿƘŜǊŜ ǘƘŜȅ ŀǊŜέ ƛƴ ǘƘŜƛǊ ǎƪƛƭƭ ǎŜǘǎ ŀƴŘ ōǳƛƭŘ ƻƴ 

that base. One example of this approach is the partnership with education on the National 

Emergency Grant to train coal miners impacted with mass dislocation. 

The state will encourage Local Workforce Development Boards to engage in partnerships with local 

educational entities, businesses, community-based organizations, etc. in order to communicate the 

benefits of technical training and the development of robust and comprehensive career pathways 

models.  
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WorkForce West Virginia will work with Adult Education, CTEs and CTCs to develop and promote 

streamlined training courses for individuals who already possess some transferable skills.  These 

streamlined programs will have multiple points of entry and lead to nationally recognized 

credentials in technical occupations and will allow job seekers to enter the workforce more quickly. 

WorkForce West Virginia will promote technical training through our website and also through 

activities such as workshops, job fairs, rapid response activities, youth programs, social media, 

informational meetings, etc.  We will support efforts to better understand the connections between 

technology-based economic development and education and skills development for existing 

workers. 

 
(B) The Strengths and Weaknesses of Workforce Development Activities. 
Provide an analysis of the strengths and weaknesses of the workforce 
development activities identified in (A), directly above.   

  

Strengths and Weakness of Workforce Development Activities 

{ǘǊŜƴƎǘƘΥ  ²Ŝǎǘ ±ƛǊƎƛƴƛŀΩǎ Mid Atlantic Career Consortium (MACC) system provides a powerful tool 

to assist the workforce development system with the coordination of service delivery. The MACC is 

an integrated case management, referral, and federal reporting system that supports WIOA, 

Wagner-Peyser, TAA, NEG, and Rapid Response programs.  The a!//Ωǎ ŎŀǇŀŎƛǘȅ to support 

integrated case management, data sharing, and reporting, allows case managers to see the full 

range of services participants have received from any covered program. 

WorkForce West Virginia agrees to sustain an integrated comprehensive workforce development 

system for the delivery and information sharing of the core partner program services.  The creation 

of the comprehensive workforce development system will ensure universal access by all customers 

by providing a program that is uniform, consistent and responsive to the job seeker and employer 

communities.  The system will encourage cross-training of mandated partners to ensure true 

integration of the core programs within the system.  As a result, programs will remain flexible; yet, 
























































































































































































































































































































































































































